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The Average Firm in Trinidad and Tobago  

 

The average firm in Trinidad and Tobago is 20.7 years, slightly 

above the average for Latin America and the Caribbean (LAC 

20.3 years). Unlike the trend witnessed in many of the 

Caribbean islands of larger firms being oldest, medium-sized 

firms in Trinidad and Tobago have been in existence for a 

significantly longer period of time (32.6 years). 

 

Notably, the average retail firm (22.3 years) is older than the 

average manufacturing or other services firm (20.9 and 19.5 

years, respectively), while an exporting firm (27.0 years) tends to 

exist for much longer than a non-exporting firm (19.8 years). 

 

The average firm is most likely to be headed by a male top 

manager as only 20.8% of firms have a female top manager, 

which is in line with the average observed for LAC. However, 

female participation in firm ownership is higher in Trinidad and 

Tobago (45.1%) as compared the majority of the other 

Caribbean islands and the overall LAC average (40.4%).     
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With funding from the Compete 

Caribbean Program, the Enterprise 

Survey was conducted in Trinidad and 

Tobago, for the first time, between 

March and August 2011. 

Of the 370 firms interviewed, 19.2% 

are considered exporters, as compared 

to an average of 17% for Latin America 

and the Caribbean (LAC). As seen in 

many of the other Caribbean countries, 

the majority of the exporters in 

Trinidad and Tobago are large. 

Notably, medium sized firms have 

been in existence much longer than 

any other sized firm in the country, 

while the average retail firm is older 

than the average manufacturing or 

other services firm. 

Website ownership by Trinidadian 

firms is moderate compared to some of 

the other Caribbean countries, with 

the percentage of services firms that 

own a website being double that of 

manufacturing firms. 

Overall the main constraints to the 

business environment identified by 

firms in Trinidad and Tobago are an 

inadequately educated workforce 

(skills gap); crime, theft and disorder; 

and access to finance. 

Figure: Firm Age in Trinidad and Tobago 
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Figure: Average Firm Financing in Trinidad and Tobago 

In Trinidad and Tobago, there is a moderate rate of firm formality (77.7%), with a moderate proportion of 

firms indicating that they compete against unregistered or informal firms (69.2%), relative to the other 

Caribbean countries. The average registered firm in Trinidad and Tobago is most likely to be a closed 

shareholding company (44.4%) or a sole proprietorship (37.7%) in keeping with the trend observed for 

LAC. Moreover, the average firm in Trinidad and Tobago operates for approximately 2.2 years without 

formal registration, double the average for LAC. Notably, the average length of time that firms in Port of 

Spain operated without formal registration was 4 years as compared to 1.7 years for firms outside of Port 

of Spain. 

   

How do firms finance their operations?  

 

As is the case with the majority of the Caribbean 

countries, Trinidadian firms source the majority of 

their financing from internal funds and retained 

earnings (85%). Approximately 36.7% of firms use 

banks to finance about 19.1% of their investments. 

Smaller proportions of firm investments are also 

sourced from non-traditional sources (9.4%), supplier 

credit (3.4%) and equity or stock sales (2.2%). 

 

Small (71.2%) and medium-sized firms (55.9%) have a 

greater proportion of internally funded investments in 

comparison to large firms (48.5%). As such, large 

firms in Trinidad and Tobago have the widest mix of 

investment funds in keeping with the trend observed 

for LAC.  

 

 

Where do firms sell their output? 

 

Almost 96% of the average firm’s output is sold on 

the domestic market. Of the 370 firms interviewed, 

19.2% export compared to an average of 17% for 

LAC. As seen in many of the other Caribbean 

countries, the majority of the exporters are large 

firms. There are just under three times as many 

manufacturing firms (33.5%) that export compared 

to retail (8.9%) and other services firms (13.1%). 

 

Which firms use technology and how?  

 

Within the Caribbean, Trinidad and Tobago has 

relatively moderate proportions of firms that use 

Information and Communications Technology 

(ITC), namely the internet. Specifically, 30.8% of 

the firms in Trinidad and Tobago own websites, 

while 81.2% of firms use emails to contact 

suppliers and clients. 

 In Trinidad and Tobago, website ownership 

increases with the size of the firm (small 26.4%, 
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Figure: Workforce Composition Characteristics in 
Trinidad and Tobago 

medium-sized 42.5% and large 44.5%), but is concentrated among medium-sized and large firms. Also, 

there tends to be double the number of services firms (73.8%) that own a website as compared to 

manufacturing firms (35.7%). Firms in the other services category including financial services are almost 

twice as likely to have a website as compare to retail services firms (20.8%).  

 

How is the workforce structured?  

In Trinidad and Tobago, the ratio of full-time permanent 

workers to temporary workers increases as firms employ 

more workers. 

Manufacturing firms have an average of 28 permanent 

production workers and 3 temporary workers resulting in 

the average Trinidadian manufacturing firm being about the 

size of the average manufacturing firm in LAC.  

The average number of years that a top manager was 

working in the firm’s sector is 19.9 years, 0.6 years more 

than the LAC average. However, it was witnessed that 

medium-sized firm managers have more years of experience 

(22.5 years) than both large (20.0 years) and small firms 

(19.1). 

 

What are the main constraints to the growth of firms in Trinidad and Tobago? 

 

Overall the main constraints to the business environment identified by firms in Trinidad and Tobago are an 

inadequately educated, workforce (skills gap) crime, theft and disorder, and access to finance. For small and 

medium-sized sized firm categories, a similar picture arises but the importance of the particular constraint 

shifts slightly. Small firms stated that they are most affected by the inadequately educated workforce/skills 

gap (approx. 34%), crime, theft and disorder (approx. 15%) and, by their access to finance (approx. 12%); 

as compared to medium-sized firms, which cited crime, theft and disorder (approx. 26%), access to finance 

(approx. 18%) and an inadequately educated workforce/skills gap (approx. 16%). With regard to large 

firms, the main constraints cited are an inadequately workforce/skills gap (approx. 27%), followed by the 

practices of the informal sector (approx. 21%) and political instability (approx. 16%).  

 
Figure: Top Business Climate Constraints as Identified by Firms in Trinidad and Tobago 
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An Inadequately Educated Workforce/ Skills 

Gap.  

On average, 40.9% of the firms interviewed in 

Trinidad and Tobago identified the skills gap as 

one of their major developmental constraints. 

Note that the term inadequately educated 

workforce pertains to the identification of the 

labor skill level as a major constraint and not the 

number of educational degrees or the quality of 

education provided.  

 

 
 

 

Recognisably, across sectors, firm size and the 

location of firm categories there is a strong 

negative correlation between the percentage of 

firms that offer formal training and those that 

identified an inadequately educated workforce as a 

major constraint. Intuitively, this strong negative 

correlation (-0.87) indicates that firms that 

respond positively to the skills gap by offering 

formal training programs can decrease the 

perceived impact of the inadequately educated 

workforce as a major constraint.  

Moreover, there appears to be a strong positive 

correlation (0.8) between the percentage of firms 

that offer training and the annual labour 

productivity of firms in Trinidad and Tobago. For 

example, the greatest percentage of firms that 

offer formal training are large firms (55.6%). This 

subgroup also has the lowest percentage of 

complaints about the inadequately educated 

workforce (26.7%) as well as the highest level of 

annual labour productivity (13.2%). 

 

Crime, Theft and Disorder.  

On average, 34.2% of firms in Trinidad and 

Tobago identified crime, theft and disorder as a 

major constraint to their businesses. 

Approximately half of these very businesses 

believe that crime, theft and disorder is the top 

constraint found within the business environment. 

Based on the categories of firm size, business 

sector, location, export classification and gender 

of the top manager, the majority of these 

complaints came from firms that are small/large, 

operate in the retail sector, are located outside of 

Port of Spain, are export oriented and are male 

managed. 

An average of 74% of firms in Trinidad and 

Tobago stated that they pay for security, as 

compared to an average of 62.1% in LAC. Across 

categories, it was witnessed that a firm was most 

likely to pay for security if it was managed by a 

female, located outside of Port of Spain, 

manufacturing and large. As it relates to the 

security, the average firm pays approximately 

1.5% of its annual sales to service these costs 

(LAC 2.5%).  

 

Figure: Formal Training and Annual Labour Productivity 
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Notably, losses due to theft and vandalism are 

greatest in small firms (1.8% of annual sales) and 

medium-sized (2.2% of annual sales) firms. 

Overall, these losses for Trinidad and Tobago 

(1.8% of annual sales) are lower than the 

estimates for LAC (3.2% of annual sales).  

 

Access to Finance 

Around 29.3% of all firms interviewed in Trinidad 

and Tobago indicated that their access to finance 

was a major constraint to their development. Of 

that, 12.7% believe that generally, access to 

finance is the top hindrance to firm development 

in the country.  

Within the Caribbean, Trinidad and Tobago has 

the second lowest value of collateral required for a 

loan (139.5%), slightly behind Barbados (138.1%). 

However, approximately 87.9% of all loans must 

be collaterised as compared to 50.9% in Barbados 

and 72.4% for LAC. 

Notably, 99.9% of all the firms interviewed in 

Trinidad and Tobago stated that they had a 

savings or checkings account (LAC 92.9%). 

Although most firms are banked, only 53.7% of 

these firms have bank loans of bank lines of credit 

with 33.6% of firms stating that they did not need 

a loan. Thus, 22.7% of firms in Trinidad and 

Tobago did not have access to bank lines of 

credit/bank loan.  

 

 

How has the business environment changed over the past five years? 

 

Trinidad and Tobago was ranked between the 

47th and 66th percentile of countries in the 

Doing Business report between 2007 and 2013. 

Relative to the other countries that were 

studied using the Doing Business 

methodology, Trinidad and Tobago witnessed 

a persistent decline in the first five years of the 

period under review. The economy moved 

from being contained in the 66th percentile in 

2007 to its all-time low of being contained 

Figure: Doing Business Percentile Rankings 2012/2013 

Figure: Crime, theft and disorder as a major constraint 
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within the 47th percentile of countries. Notably, there was a faster rate of decrease between the 2009 and 

2011 reports corresponding to the fiscal years of 2008-2010 as consequenced by the world recession. After 

2011, doing business began to get easier the country’s ranking has rebounded and is now contained in the 

62nd percentile of the countries where data was collected 

. 

By the way of doing business reforms, the Trinidad and Tobago economy was able to register 4 positive 

reforms over the past 6 years. Two if these reforms were recorded in the 2008 report (fiscal year 2006-

2007) and were related to the getting credit and paying taxes indicators.  Namely, utility companies were 

included as providers of information to credit bureaus, and the tax burden of companies was reduced by 5 

percentage points. In 2013, property transfers became faster due to the speedier issuance of clearance 

certificates by the Water and Sewerage Authority (Registering Property). Also, the country reduced the time 

to export and import by launching the ASYCUDA World electronic data interchange system and 

simplifying the process for obtaining a certificate of origin (Trading Across Borders).  

 

It should be noted that the country also undertook a reform that had a negative effect on its ranking in 

2012 (fiscal year 2010-2011), which involved making construction permits more costly by increasing the 

fees for building permits, and was related to the dealing with construction permits indicator. 

 

 

 To access the Enterprise survey data for Trinidad and Tobago visit http://www.enterprisesurveys.org/ 

 Also see the Compete Caribbean website for an electronic copy of this bulletin: www.competecaribbean.org  

 

http://www.enterprisesurveys.org/
http://www.competecaribbean.org/

