
  

 

 

 

The average firm in Suriname  

The average age of a firm in Suriname is 21.3 years, 
compared with 20.3 years in LAC, and 16 years in lower 
middle income countries. There is a high level of private 
sector participation: over 96.3 percent of firms are private 
domestic firms, above the LAC figure of 89.3 percent.  Only 
3.7 percent of private firms were foreign. The average 
number of permanent employees in a small firm is 10 
persons, 37 in a medium sized firm and 149 in a large firm. In 
2010, Surinamese firms have a -6.3 percent growth in real 
annual sales—the only country in LAC with a negative 
growth rate, followed by St. Lucia with 4.8 percent. Also in 
2010, Surinamese firms are also the only firms in LAC with a 
negative labor productivity growth at -10.8 percent followed 
by Honduras with 0.9 percent. 
 
The data shows a large gender disparity among Surinamese 
firms.  The country has the lowest percentage of firms with 
female participation in ownership, 18.3 percent (40.4 percent 
for LAC), as well as one of the lowest percent of women in 
top management positions 15 percent  
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compared with 20.8 percent for LAC countries, as shown in Figure 2. The country also has the 
lowest proportion of permanent female full-time workers at 34.1 percent, followed by Trinidad and 
Tobago with 41.6 percent. The majority of firms with female participation in ownership are foreign 
owned firms (47.2 percent) and are mostly in the services sector.  

 

The average top managers’ years of relevant experience working in the chosen sector is 10.6 years in 
Suriname, which is the lowest in LAC. Managers of large- and medium-sized firms have about the 
same number of years of experience while managers in smaller firms have fewer years. 

 

Source: Enterprise Survey 

 

Table 1: The average firm in Suriname 2010 

 

Suriname LAC 
Lower 

Middle 
Income 

Age (years) 21.3 20.3 16 

Percent of firms formally registered when started operations 98.3 86.8 84.5 

Private domestic ownership (%) 96.3 89.3 86.7 

Private foreign ownership (%) 3.7 8.9 9.7 

Government/state ownership 0 0.1 0.5 

Percent of firms with female participation in ownership 18.3 40.4 37.4 

Percent of firms with female in top management position 15 20.8 20.6 

Average number of temporary workers 2.1 5.1 8 

Average number of permanent, full-time workers 28.5 44.8 47.1 

Percent of full-time female workers 34.1 37.9 32.9 



 

 

How do firms finance their operations? 

The use of internal finance for investment is slightly higher than that of the LAC region, averaging 
at 65.1 percent, while the use of bank financing for investments is also higher than the LAC average 
(see financial indicators table). Although 100 percent of the firms surveyed have savings or checking 
accounts with banks, only 44.3 percent of the firms have a bank loan or line of credit. The loans are 
heavily collateralized, with banks requiring fixed assets amounting to 149 percent of the value of the 
loan in collateral. Only 48.7 percent of firms have their annual financial statements reviewed by 
external auditors, again the lowest in the LAC region with St. Lucia being the only Caribbean 
country coming after with 69.8 percent. 

TABLE 2: Financial Indicators for Suriname & LAC 

Financial Indicators Suriname Small 
Firms (1-19 
Employees) 

Medium 
Firms (20-

99 
Employees) 

Large 
Firms (100+ 
Employees) 

LAC 

Internal Finance for Investment (% 65.1 61.2 68.5 77.9 63.2 

Bank Finance for Investment (%) 24.3 26.4 21.7 22.1 20.3 

Trade Credit Financing for Investment (%) 1.4 2.5 0 0 7.5 

Equity, Sale of Stock for Investment (%) 8.7 9 9.8 0 4.3 

Other Financing for Investment (%) 0.5 0.9 0 0 4.7 

Working Capital External Financing (%) 43.8 45.4 41.1 50.7 38.2 

Value of Collateral Needed for a Loan (% of 
the Loan Amount) 

149.5 155.6 149.9 110 197.3 

% of Firms with Bank Loans/Line of Credit 44.3 44.7 42.5 55.7 47.6 

% of Firms with a Checking or Savings 
Account 

100 100 100 100 92.9 

Source: Enterprise Survey 

Where do firms sell their output?  

In Suriname, most of the interviewed firms sell their 
output to the domestic market. Only 14.6 percent of 
firms are exporters compared other smaller Caribbean 
countries like Antigua and Barbuda (26.5%) and St. 
Vincent and the Grenadines (24%) where maritime 
transport is much more expensive and less coordinated. 
The survey results indicate that medium sized firms are 
twice as likely to export compared to large and small 
firms. Specifically, 20 percent of the interviewed firms 
that were medium sized were exporters compared to 10 
percent in the other categories. Just over 96 percent of 
the output from small and large firms is for domestic sales. While medium sized firms export slightly 
more than other sized firms, only about 5.3 percent of their output is exported.  The average time to 
clear direct exports of goods through customs is 12.6 days which is among the highest in LAC— a 
major constraint for firms willing to export their products.  

 

 

 

 



 

 

Which firms use technology and how?  

Technology is not widely utilized in conducting 
business in the country and it is not exploited 
for external marketing. Only 11 percent of firms 
have their own website, three times lower than 
the average for LAC. The data shows that none 
of the large firms and only four percent of small 
firms has their own website. Firms that have 
foreign ownership of 10 percent or more are 
twice as likely to own a website in Suriname. 
The data shows that only 10.4 percent of 
domestic firms own a website, compared to the 
LAC average of 42.4 percent of similar firms.  
 

 
 

In addition, 58.5 percent of firms use emails to 
interact with clients/suppliers compared to 93 
percent of firms in LAC. Nevertheless, 
domestically owned firms use email to interact 
with their clients and suppliers much more than 
those firms with 10 percent or more foreign 
ownership. Similarly, of the firms that export, 
90.8 percent reported that they use emails to 
interact with clients and suppliers.  
 

Of the manufacturing firms interviewed, only 
5.4 percent use technology licensed from 
foreign companies, compared to the LAC 
average of 12.8 percent and 15.8 percent as the 
world average. Exporting firms are more likely 
to use technology licensed from foreign  
 

 
 

companies (8.4%) compared to non-exporters 
(5%).  
 
How is the workforce structured? 

The workforce comprises mostly male 
permanent workers in the large (149.5 on 
average) and medium (37.5 on average) sized 
firms of the services sector, only 34.7 percent 
and 37.4 percent of these workers are female. 
Females account for the majority of temporary 
workers particularly in the services sector. In 
Suriname, both the average number of 
temporary workers (2.1) and permanent workers 
(28.5) are below the LAC average (5.1 and 44.8). 
It is the country with the lowest annual 
employment growth in LAC with 4.4 percent 
followed by Venezuela (5.5 percent) and 
Guyana (5.6 percent). 

 
 

Approximately 1.6 percent of small firms, 1.4 
percent of medium sized firms and 11.4 percent 
of large firms offer formal training for their 
employees in Suriname, compared to 33, 53.9 
percent and 76.2 percent in LAC countries 
according to the size categories, respectively.  
 

 

 

 



 

 

What are the main constraints to the growth of firms in Suriname? 

The top 10 constraints to operating a business in Suriname are highlighted in Figure 5. An 
inadequately educated workforce was identified as the most severe constraint for Surinamese 
businesses. Note that in this instance the term inadequately educated workforce pertains to the 
identification of the labor skill level as a major constraint and not the number of educational degrees 
or the quality of education provided. That is, firms complain that the persons coming into the labour 
force aren’t trained to take on their duties but must then be provided with on the job training. This 
is the case mostly for small and medium sized firms, with over 65.6 percent of total firms citing that 
as the top constraint to running a business in the country. This percentage of firms identifying an 
inadequately educated workforce as a major constraint is the second highest in the LAC countries, 
second only to Brazil. Notwithstanding, only two percent of interviewed firms indicated that they 
offer formal training, all of which were in the services sector. 

Improving access to credit can help firms grow and explore new avenues in terms of trade. 
Surinamese firms’ ability to access finance is a major constraint for 36.2 percent of firms identified 
in the survey. This is especially true for the small firms in the manufacturing sector; although this is 
the lowest among the LAC countries, with Jamaica and Antigua and Barbuda coming behind with 
40.5 and 41.0 percent; it is still significant for the country. Although the percent of loans requiring 
collaterals is low (44.4%) compared to the next closest country Guyana (84.5%) and Trinidad and 
Tobago (87.9%), firms that have bank loans find that the loans are heavily collateralized by 149.5 
percent of the value of the loan.   

Suriname has one of the highest Graft Index in the Caribbean (8.7) compared to 6.6 for LAC 
countries and 7.9 for upper middle income countries. Corruption is a major constraint for the 
Suriname businesses compared to LAC although only eight percent of firms cite corruption, giving 
“gifts” to officials to get things done, as a constraint behind Barbados (14.7 percent) and Paraguay  



 

 

(17.5 percent). Small domestically owned firms in the manufacturing sector, where all of their top 
managers are males, identified this as a major constraint 12.3 percent and medium firms with 11.4 
percent. In 2011 Transparency International has ranked Suriname 100 out 183 countries in its 
Corruption Perception Index. Almost 11 percent of medium sized firms in the services industry are 
expected to give gifts to get a construction permit compared with LAC average of 12.9 percent. In 
Suriname, the bribery depth—the percent of public transactions where a “gift” payment was 
requested—is the lowest (2.8 percent) in LAC and is entirely among the small and medium sized 
firms.  

The delays in obtaining electrical and water connections for a business are the highest in the 
Caribbean and this affects firms’ productivity. Labor regulations were identified a major constraint 
to operations by 29.6 percent of firms, which is within the average of LAC countries. This was 
mostly manufacturing firms 33.3 percent but 26.1 percent of the services sector identified this 
constraint. There are only 14.6 percent of exporting firms in Suriname compared to the LAC 
average of 18.4 percent and the majority of firms produce products for domestic consumption.  

Customs and trade regulations in the country were identified as a major constraint by 16.8 percent of 
firms compared to the LAC average of 4.7 percent, which influences a firm’s decision to explore 
foreign markets. It takes 12.6 days to clear a product for export through customs which is above the 
LAC average but it’s lower than six other LAC countries (Paraguay 21.7, Venezuela 18.4, Ecuador 
18.2, Peru 16.1, Brazil 15.9, Jamaica 13.1) which have a higher percentage of exporting firms. 

 
How has the business Environment changed over the past five years? 
 
Assessing business environment trends using 
the Enterprise Survey data is not possible for 
Suriname as the exercise has been conducted only 
once based on 2010 information. However, the 
Doing Business Index from the World Bank 
provides an appropriate and comparable 
perspective on the evolution of the business 
environment in Suriname. The Doing Business 
Project provides objective measures of business 
regulations and their enforcement across 183 
economies and selected cities at the subnational 
and regional level.  It looks at domestic, primarily 
small and medium size companies and measures 
the regulations applying to them through their life 
cycle. Based on standardized case studies, it 
presents quantitative indicators on business 
regulation that can be compared across 183 
economies and over time. This approach 
complements the perception surveys in exploring the major constraints for businesses, as 
experienced by the businesses themselves and as set out in the regulations that apply to them.  
 

Figure 6: 
 Overall Ease of Doing Business in Suriname 2007–2012 



 

Figure 7: 
 Doing Business Performance by Category 2007–2012 

 
 
The DB rankings are converted into percentiles as the number of countries that have participated in 
the survey has changed over the last five years, ranging from 175 to 183. The analysis is therefore 
based on these derived percentiles. 
 
Relative to its baseline in 2007, Suriname’s overall “ease 
of doing business” has declined as the country has 
moved from the 30th percentile to the 14th by 2012. 
Therefore, Suriname’s relative standing has declined 16 
percentile points. The steepest decline occurred between 
2007 and 2008, driven mainly by the country’s 
performance on the “enforcing contracts” indicator. 
Suriname went from ranking 111 (out of 175 countries) in 
enforcing contracts in 2007 to 174 (out of 178) in 2008. 
Bureaucratic changes increased the number of procedures 
for enforcing a contract from 29 to 44 thus causing the 
associated time required to shoot up by 33 percent for a 
total of 1715 days. The cost of enforcing a contract (as a 
share of the claim) more than doubled, going from 15.9 
percent in 2007 to 37.1 percent in 2008.  
 
Another significant decline in Suriname’s relative ease of 
doing business was observed between 2009 and 2010 
when its ranking went from 146 (out of 181 countries) to 
155 (out of 183 countries), or from the 19th to 15th 
percentiles respectively. This time, the weaker 
performance was driven by the “registering properties” 
category. The number of procedures to register a property 
increased from 4 to 11, even though the length of time 
necessary to conduct such transactions was reduced. 
Interestingly, Suriname’s performance received a boost 
between 2010 and 2011 but mainly because of 
methodological changes to the exercise: “getting electricity,” a category in which the country does 
relatively well, was introduced. There was also a marginal improvement in “trading across borders.”  
As a result, Suriname’s ease of doing business increased from the 15th percentile to the 16th 
percentile. This was the only time there was an overall improvement on an annual basis in the last 
five years. 
 
Overall, the ease of doing business has declined over the last five years as respondents have 
indicated that enforcement of contracts, trading across borders, registering property, and getting 
credit become more difficult. 
  



 

Suriname Doing Business Percentiles 2007 2008 2009 2010 2011 2012

Percentile Changes 

between 2007 and 

2012

Ease of Doing Business 30.3 20.2 19.3 15.3 16.4 13.7 -16.6

Starting a Business 9.7 8.4 6.1 6.6 6.0 5.5 -4.2

Dealing with construction permits 42.9 45.5 47.5 47.0 47.0 46.4 3.6

Employing workers 77.7 71.9 70.7 61.7 …

Registering Property 31.4 23.6 24.9 8.2 8.2 7.1 -24.3

Getting credit 33.1 24.2 27.6 26.2 24.0 13.1 -20.0

Protecting investors  10.9 2.2 1.7 1.6 1.1 1.1 -9.8

Paying Taxes 88.0 87.1 85.6 82.5 82.5 81.4 -6.6

Trading across borders 75.4 51.7 45.9 44.8 45.9 42.6 -32.8

Enforcing Contracts 36.6 2.2 2.2 2.7 2.7 2.7 -33.8

Getting Electricity 79.8 79.2 -0.5

Resolving Insolvency 15.8 14.2 -1.6

Closing a Business 18.3 18.5 18.8 18.6 …

Period

2007 Rank (Out of 175 

Countries)

2008 Rank (Out 

of 178 Countries)

2009 Rank (Out 

of 181 Countries)

2010 Rank (Out 

of 183 Countries)

2011 Rank (Out 

of 183 Countries)

2012 Rank (Out 

of 183 Countries)

% Change     

(2007-2012)

175 178 181 183 183 183

Ease of Doing Business 122 142 146 155 153 158 -29.5

Starting a Business 158 163 170 171 172 173 -9.5

Dealing with construction permits 100 97 95 97 97 98 2.0

Employing workers 39 50 53 70 … … …

Registering Property 120 136 136 168 168 170 -41.7

Getting credit 117 135 131 135 139 159 -35.9

Protecting investors  156 174 178 180 181 181 -16.0

Paying Taxes 21 23 26 32 32 34 -61.9

Trading across borders 43 86 98 101 99 105 -144.2

Enforcing Contracts 111 174 177 178 178 178 -60.4

Getting Electricity … … … … 37 38 -2.7

Resolving Insolvency … … … … 154 157 -1.9

Closing a Business 143 145 147 149 … … …

Source: Doing Business Index Reports 2012, 2011, 2010,2009, 2008, and 2007

Suriname

Doing Business Index

 
 
 

 

 
 

 To access the Enterprise survey data for Suriname visit www.enterprisesurveys.org 

 Also see the Compete Caribbean website for an electronic copy of this bulletin: www.competecaribbean.org  

 

http://www.enterprisesurveys.org/
http://www.competecaribbean.org/

