
1 
 

 

 

 

 

 

The Average Firm in St. Kitts and Nevis 

  

The average firm in St. Kitts and Nevis is 17.6 years old and 

has 22 employees. This indicates that the average firm in St. 

Kitts and Nevis is slightly younger and has fewer employees 

than the average firm in Latin America and the Caribbean 

(LAC). Disaggregating by size, the average small firm had eight 

full time workers, the average medium-sized firm had 40 

employees and the average large firm had 177 employees. This 

indicates that there is a major disparity in size between the 

average large firm in St. Kitts and Nevis and the average large 

firm in LAC.  

 

 
 

Most firms indicated that they are listed as privately held 

limited liability companies (41%), compared to 46% for LAC. 

The remainder of firms are classified as sole proprietorship 

(34%), partnership (10%), limited partnership (12%) or 

publicly listed companies.  

 

The largest shareholder in the average firm owns 74% 

compared to 75.6% in LAC. Domestic ownership in the 

average firm is 85%, four percentage points lower than the 

LAC average.  

 

Enterprise Survey  
Country Bulletin  

 
St. Kitts and Nevis 

With funding from the Compete 

Caribbean Program, the Enterprise 

Survey was conducted in St. Kitts and 

Nevis, for the first time, between April 

and September 2011.  

 

 
The survey sample included 150 firms 

disaggregated as follows: 82 small firms 

(1-19 employees); 60 medium size firms 

(20-99 employees); and 8 large firms 

(100+ employees). The majority of the 

interviewed firms were in the services 

sector (121) and 29 firms in the 

manufacturing sector. The majority of 

the firms interviewed (85%) were 

privately and domestically owned with 

the remaining 15% being private but 

foreign owned. 

 

The findings indicate that large 

manufacturing firms with a female top 

manager are more likely to be exporting 

than any other combination of business 

sector or firm size. Also, according to 

respondents, private sector growth is 

mainly constrained by limited access to 

finance, the high level of corporate 

taxation and the high cost of electricity.  
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The top manager in the average firm has approximately 20 years’ experience in the firm’s sector, one year 

more than the average for LAC. Managers in large firms have slightly more experience in the firms sector 

(25 years) than those in medium (20 years) and small firms (20 years).   

 

Overall, real annual sales growth for firms St. Kitts and Nevis was 3.2% compared to 0.2% in Dominica 

and slightly below the 3.3% LAC average in 2010. Annual employment growth was just over two 

percentage points higher than the LAC average (4.8%) for firms in St. Kitts and Nevis (6.2%). On the 

contrary, annual labor productivity growth was three times less than the LAC average of negative 3.2% in 

2010. This indicates that labor is less efficiently used in St. Kitts and Nevis when compared to the average 

LAC country despite more jobs being created.  

 

There is a high level of firm formality in the country (84.4%) but this statistic falls short of the 86% LAC 

average. Medium sized firms have a higher rate of formality (89%) as compared to small (83%) and large 

(82%) firms. The percentage of firms (65%) that indicated that they compete with informal firms decreases 

with firm size (small 69%, medium 61%, large 41%).  

 

Firms that were not formally registered before they started operations conducted business for 

approximately 9.5 months before formal registration. Large firms that were unregistered at start-up 

operated for over 8 years before registering.  

 

 
 

How do firms finance their operations? 

The average firm finances its new investment by using internal resources (up to 48% of the total 

investment) or through commercial bank loans (32%). This compares to 63% of internal resources for the 
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average LAC firm and 20% from commercial bank loans. Approximately 8% of new investment is financed 

by supplier credit and 6% financed through equity or stock sale.    

 

Approximately 41% of interviewed firms 

indicated that they did not need a bank 

loan, with slightly more large firms being in 

this category (62.6%). More manufacturing 

firms (45%) indicated that they did not 

need a loan whereas services firms were 

consistent with the average (41%). 

 

All the interviewed firms had a savings or 

chequing account but only 49% had a bank 

loan/line of credit. There is no evidence 

that any size firm is more likely to have a 

bank loan/line of credit.  

 

The average firm in St. Kitts and Nevis is faced with collateral requirements of 183.2% of the desired loan 

amount. Slightly higher collateral requirements are imposed on manufacturing firms (190%) as compared to 

services firms (183%). Within the OECS, St. Kitts and Nevis has one of the lowest collateral rates, second 

only to Antigua and Barbuda (176.7%).  

 

Approximately 88% of the loans to firms in 

St. Kitts and Nevis require fixed assets as 

collateral compared with 72.4% for LAC. 

Only 10% of loans offered to medium-sized 

firms and 13% of loans to small firms do 

not require collateral as compared to 25% 

and 30% in LAC, respectively.  

 

With regard to the amount of collateral 

required, medium-sized firms are most 

affected. Medium-sized firms are faced with 

an approximately 100% more collateral 

requirement than that of large firms, and 

40%higher than that of small firms.  

 

Where do firms sell their output?  

Approximately 89% of total sales are for the domestic market (92.4% for LAC). This indicates that slightly 

more output is exported by firms in St. Kitts and Nevis compared to the LAC average. Similarly, more 

firms export at least one percent of their output (26%) compared to the LAC average (18.4%).  
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Large manufacturing firms with a female top manager are more likely to be exporting than any other 

business sector and firm size combination in St. Kitts and Nevis. Firms exporting directly are twice as likely 

to be run by a female. Approximately, 28.1% of the interviewed firms that export were in this category 

compared to 12.3% run by a man.  

 

The percentage of product exporters 

(51.9%) in St. Kitts and Nevis is double 

the proportion of services exporters 

(21%). More specifically, 38% of 

manufacturing firms export directly as 

compared to 12% of services firms.  

 

Firms that have at least 10% or more 

foreign ownership are two times more 

likely to export directly than those 

without any foreign ownership.  

 

In the 2012 Doing Business Report, St. Kitts and Nevis was considered as one of the most favourable 

places in the LAC region to trade across borders. The country was ranked fourth in the region surpassed 

only by Grenada, St. Vincent and the Grenadines and Panama.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Which firms use technology and how? 

St. Kitts and Nevis has the third largest number of firms (91.6%) using email to communicate with clients 

and suppliers in the Caribbean. The only countries in the Caribbean with a higher proportion of firms using 

email to communicate are Guyana (92.5%) and Barbados (100%). All large and medium-sized firms use 

email to interact with clients and suppliers. In keeping with the LAC and world trend, the percentage of 

firms owning a website increases with firm size. Approximately 70% of large, 47% of medium-size and 

http://www.doingbusiness.org/data/exploreeconomies/st-kitts-and-nevis/#trading-across-borders
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36% of small firms have their own website. There are a few manufacturing firms (9.6%) that use 

technology licensed from foreign companies, compared with 12.8% in LAC, and 19.4% of firms that hold 

an internationally-recognized quality certification, which is slightly under the 16.7% average for LAC.  

 

 
 

 

How is the workforce structured? 

Firms in St. Kitts and Nevis have an average of 22 permanent full-time employees (45 employees for LAC).  

The average firm in the manufacturing sector has 40 permanent full-time employees while the comparator 

for services firms has 18 employees.  

 

As is the case in the average 

country in LAC (large 76%, 

medium-size 54%, small 50%), 

a larger proportion of large 

firms (90%) offer formal 

training to employees as 

compared to medium-size 

(55%) and small (45%) firms in 

St. Kitts and Nevis. 

Additionally, a larger 

percentage of services firms 

(52%) offer formal training to 

employees while only 35% of 

manufacturing offer this form 

of upgrading to employees.  
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What are the main constraints to the growth of firms in St. Kitts and Nevis? 

The main constraints to the development of the private sector in St. Kitts and Nevis are access to finance, 

the tax rate and high cost of electricity.  

 

 
 

Access to finance: Access to finance was identified as the leading constraint to private sector firms in St. 

Kitts and Nevis. Approximately 21% of the firms interviewed ranked access to finance as a major 

constraint to their development. The only countries in the Caribbean with higher numbers of complaints 

for this constraint are Barbados (27%), St. Lucia (35%) and Dominica (44%).  

 

 Corporate Taxation In St. Kitts and Nevis, 

20 percent of the interviewed firms identified 

the tax rate as a major constraint to their 

development, making it the second most 

significant constraint. Themajority of firms 

identifying taxation as a major constraint are 

small firms (75%) followed by medium-sized 

firms (51.7%) andlarge firms (32%).  There is 

little difference between the proportion of 

services firms (66.4%) and manufacturing 

firms (65.5%) identifying tax rates as a major 

constraining factor. 
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St. Kitts and Nevis has the highest level of taxation in the Caribbean (52.7%) owing mostly to it having the 

highest level of profit taxes in the region (32.7%), which surpasses the LAC average of 19.9%. It requires 

36 tax payments annually, equating to approximately 203 hours to deal with taxes. Additionally, St. Kitts 

and Nevis fell by 32 positions on the 2012 Doing Business Report with regard to this indicator moving 

from a rank of 101st to 133rd.  

 

Cost of Electricity Getting an electrical connection is fairly easy in St. Kitts and Nevis. The World Bank 

Doing Business Report 2102 ranks St. Kitts and Nevis at 33rd in the world for getting electricity. 

Specifically, it requires the same number of procedures as the LAC region (5 procedures) but takes 47 days 

less to get an electrical installation. However, the cost of electricity creates a challenge for businesses in the 

country. 

According to figures taken from the Caribbean Electric Utility Service Corporation (CARILEC) and 

officials from the St. Kitts and Nevis Ministry of Public Utilities, St. Kitts has one of the highest energy 

cost per kilowatt-hour in the region (US $ 0.40) for customers using 100 kilo-watt hours.   

 

How has the business environment changed over the past five years? 

 

Based on the Doing Business Reports, St. Kitts and Nevis has witnessed a decline in its business 

environment over the last 4-5 years. In 2007, St. Kitts and Nevis ranked 85th in the ease in doing business 

indicator placing it slightly over the 50th percentile of all countries evaluated. In 2008, the country ratified 8 

International Labor Organization Standards that resulted in the improvement of the country’s employing 

workers indicator by 17 places.  
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Source: World Bank Doing Business Report 2012 

By 2012, St. Kitts and Nevis had slipped to the 95th position (48th percentile). Over the years, the country 

has consistently been regarded as a relatively easy place to deal with licenses/construction permits. Notably, 

the only countries in the Caribbean region that have managed to surpass St. Kitts and Nevis with regard to 

this indicator are Belize and St. Vincent and the Grenadines.   

 

Between 2008 and 2009, the government undertook its first reform as tracked by the Doing Business 

indicators. Explicitly, this was done by improving the electronic data interchange system allowing traders to 

submit their documents electronically. In the 2011 report, St. Kitts and Nevis was considered one of the 

fastest countries to get electricity, second only to Germany. Additionally, in 2009-2010 the government also 

improved its paying taxes ranking by two spots due to its introduction of the Value Added Tax System 

(VAT).  

 

 
 

 To access the Enterprise survey data for St. Kitts and Nevis visit http://www.enterprisesurveys.org/ 

 Also see the Compete Caribbean website for an electronic copy of this bulletin: 

www.competecaribbean.org  

 

http://www.doingbusiness.org/
http://www.enterprisesurveys.org/
http://www.competecaribbean.org/
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