
 

 

 

 

  

The Average Firm in St. Lucia 

 
 

The average firm in St. Lucia is most likely to be small (5-9 

employees), operate in the services sector, be a non-exporter, be 

domestically owned and be in existence for between 6-10 years.  

 

The age of the average firm in St. Lucia is 14.3 years, 6 years 

younger than that of the average LAC firm. Medium-sized firms 

tend to be slightly older than other firms (19.1 years). This 

finding is inconsistent with firms in the average LAC country, in 

which large firms tend to be the oldest.  

 

Enterprises that export 10% of more of their sales were in 

existence for 17.1 years while non-exporter firms were in 

existence for a shorter period (13.4 years), in keeping with the 

trend observed in LAC. Similarly, manufacturing firms in St. 

Lucia were in existence for approximately 6.2 years more than 

the average services firm (13.4 years). 

 

The majority of firms in St. Lucia are private and domestically-

owned (85.3%). This level of private domestic ownership in St. 

Lucia falls short of the average LAC country (89.3%), but is not 

as concentrated within small firms (85.6%) as in LAC, where as 

many as 92% of the private and domestically-owned firms are 

small. Notably, there is a greater proportion of manufacturing 

firms that are domestically-owned (92.3%) as compared to 

services firms (84%). 
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With funding from the Compete 

Caribbean Program, the Enterprise 

Survey was conducted in St. Lucia, for 

the first time, between August and 

November 2011.  

The results of the survey indicate that 

medium firms are the oldest firms in 

the country, contrary to the Latin 

America and Caribbean (LAC) trend of 

large firms being older. In keeping with 

the LAC trend however, the majority of 

firms are services based, private and 

domestically owned. 

St. Lucia has one of the largest 

proportions of firms that export.  Firms 

that export tend to leverage the use of 

technology more than services firms. 

Similarly, large firms are found to use 

technology more than any other firm 

size category. 

In St. Lucia, the top 3 constraints to 

growth cited by the firms in the survey 

are access to finance, electricity and 

transportation. 

St. Lucia is the highest-ranking 

Caribbean economy in the World Bank 

Doing Business reports (2007-2013). 

The country has continuously ranked in 

the top 60 economies (Top 30%) with 

its highest ranking being 27th/175 

economies in 2007 and its lowest being 

53rd/185 economies in 2013. 
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The ownership structure of firms in St. Lucia is more concentrated than that of the average LAC country. 

The majority of registered firms in St. Lucia are sole proprietorships (70.6%), while only 18% of firms are 

privately held limited liability companies. By contrast, the average firm in LAC is a privately held limited 

liability company (46.2%), with sole proprietorships comprising only 30.9% across the region. Partnerships 

also are not as common in the country (8.3%) as in LAC (10.7%).  

 

  Small 
Medium-

sized 
Large 

St. 
Lucia 

LAC 
Upper 
Middle 
Income 

Firm Age (Years) 12.3 19.1 17.9 14.3 20.3 17.4 

Ownership: Private Domestic (%) 85.6 87.6 66.2 85.3 89.3 87.7 

Ownership: Private Foreign (%) 14.4 12.4 33.8 14.7 8.9 10.1 

Sole Proprietor (%) 85.7 39.3 19 70.6 30.9 26.7 

Limited Liability Company (%) 5.8 45.1 62.1 18.6 46.2 51 

Partnership (%) 5.8 14.4 12.6 8.3 10.7 4.7 

 

How do firms finance their operations? 

All firm categories have either a savings/chequing account or both. This is reasonable since the number of 

sole proprietorship is so high. On a comparative basis however, only 93% of firms in LAC are banked, 

versus 88% globally. 

  

In St. Lucia, the majority of the average 

firm’s investments are funded internally 

(76.3%) as compared to 63.2% in LAC and 

60.3% in the average upper middle income 

country.  

 

In St. Lucia, a much higher percentage of 

internal financing is sourced internally, 

compared to the rest of the world (69%). 

Approximately 22% of finance for firm 

investment is from credit from a 

commercial bank (LAC, 20.3%).  

 

Notably, there are no firms that indicated that they use equity, the sale of stock or any other source to 

finance investments. As for manufacturing firms, less emphasis is placed on the use of internal 

funds/retained earnings (68.9%) and more emphasis is placed on financing investments using bank loans 

(29.1%) and supplier/trade credit (2.0%). Significantly more firms in St. Lucia have indicated that they do 

not need a loan (53.2%) compared to 42% in LAC and 40% for the rest of the World.   
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Where do firms sell their output?  

An average of 25.9% of the firms interviewed in 

this survey indicated that they are exporting. This is 

slightly higher than the averages of 18.4% in LAC 

and 20.3% in the upper middle income countries. 

With this proportion of exporting firms, St. Lucia 

ranks 4th in the Caribbean and is 3rd in the OECS 

sub-region, ranking behind Antigua and Barbuda 

(26.5%) and Dominica (32.3%). Consistent with the 

results across LAC, the proportion of firms that 

export increases with the firm size in the country. In 

St. Lucia 68.4% of large firms, 47.7% of medium-

sized firms and 14.9% of small firms export, 

compared with 41% of large firms, 23.6% of 

medium-sized firms and 12.5% of small firms in 

LAC. Notably, there is almost double the number 

of firms that export under a female top manager 

(39.1%) as compared to those with a male top 

manager (21.8%). Despite having the 4th highest 

proportion of exporting firms in the Caribbean, 

85% of sales are for the domestic market. As such, 

only 15% of output is exported by the average firm. 

This is not surprising since the data suggests that 

domestic sales decline with a firm’s size (small 

91.2%, medium-sized 76.5% and large 42.1%).  

 

Which firms use technology and how? 

In St. Lucia, large firms tend to leverage the use of 

Information and Communications Technologies 

(ICT), specifically the internet, more than small and 

medium-sized firms in business transactions. In 

particular, all large firms use emails to interact with 

clients/suppliers, as compared to 71.1% of 

medium-sized and 44.4% of small firms. As a result, 

large firms compare favourably with the LAC 

average but small and medium-sized firms fall 

below the LAC averages (small 76.2%, medium-

sized 93.4% and large 97.5%). Also, manufacturing 

(74.2%) and exporters (69.7%) firms tend to 

embrace the use of email more so than services 

(50.4%) and non-exporter (49.1%) firms. 

 

Another tool through which all firms are provided 

with an opportunity to reach both national and 

international markets, at a relatively low cost, is the 

ownership of a website. A similar trend to the 

proportion of firms that use email to interact with 

client/suppliers is observed with the ownership of 

websites by St. Lucian firms.  

 

Approximately 75.3% of large firms indicated that 

they have their own website while only 33.2% of 

medium-sized and 4.9% of small firms were able to 

confirm website ownership. Similarly, the 

proportion of manufacturing firms (35.1%) owning 

a website more than doubles that of services firms 

(12%), while the ratio for the ownership of a 

website between exporters versus non-exporter 

firms is approximately 4 to 1.  On average, 53.9% of 

firms use emails to interact with clients/suppliers 

while 15.4% own a website. With these proportions 
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of firms leveraging the use of ICT, St. Lucia has 

some of the lowest rankings in the Caribbean. 

Furthermore, the extent to which firms invest in 

obtaining recognized certificates of quality (0.6%) 

and production (0%) are practically non-existent in 

St. Lucia. 

 

 

How is the workforce structured? 

 

In St. Lucia, the average small firm employs 9 full-

time and no temporary workers. The typical 

medium-sized firm employs 39 full-time and 1 

temporary worker, while the average large firm 

employs 194 full-time and 3 temporary workers.  

 

 
 

The data also suggests that the average 

manufacturing firm employs more full-time workers 

(28 full-time and 1 temporary workers) than the 

typical services firm, which employs 25 full-time 

and no temporary workers. Exporter firms (50 

workers) have more than double the number of 

full-time workers as compared to services firms (18 

workers) while firms with a female top manager (26 

workers) tend to employ 1 more worker than firms 

with a male top manager (25 workers).  

 

There is also a limited number of firms that offer 

formal training to their workers (13.7%). The 

proportion of firms that offer formal training 

increases with firm size (small 9.8%, medium-sized 

21% and large 30.5%), but remains well below the 

averages for LAC. The average amount of 

experience of a top manager in the firm’s sector is 

also limited (9.6 years).  

 

Contrary to the LAC trend of increasing top 

manager experience as the number of employees 

increase, small firms (10.1 years) in St. Lucia have 

the most experienced top managers, in comparison 

to medium-sized (8 years) and large (9.6 years) 

firms.  
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What are the main constraints to the growth of firms in St. Lucia? 

 

According to survey respondents, the main constraints to the business environment in St. Lucia are: 

access to finance; electricity; and, transportation. However, the constraints identified by firms varied 

according to firm size, with medium-sized firms citing their top constraints as access to finance, 

electricity and tax rates, and large firms citing access to finance, electricity and an inadequately trained 

workforce. As for the entire country, the top 3 issues identified by the survey are outlined and explored 

in more detail below: 

 

Access to finance. St. Lucia has the second most 

firms (35%) in the Caribbean that identified 

access to finance as the most significant constraint 

to their development, second only to Dominica 

(44%) in this regard. In addition to the 

aforementioned 35% of firms, another 22% of 

firms stated that access to finance was one of 

their major concerns.  

In totality then, 57% of firms in St. Lucia 

identified access to finance as a major constraint 

compared to the LAC average of 31% and the 

upper middle income countries percentage of 

15%.  

Notably, access to finance is of greater concern to 

a greater proportion of small (58%) and medium- 

 

sized (56%) firms as compared to large firms 

(44%). Also, there is a greater proportion of 

services firms (59.1%) that indicated that access to 

finance is a major concern as compared to 

manufacturing firms (45.2%). 

According to the most recent Doing Business 

Reports (2012 and 2013), St. Lucia has been 

ranked at 97th and 104th respectively with regards 

to the getting credit indicator. As a result of 

limitations on getting credit, mostly large firms are 

able to hold a bank loan or line of credit (92.8%) 

as compared to small (15.9%) and medium-sized 

(36.9%) firms. Additionally, there are 

approximately twice as many manufacturing firms 

(50.1%) with bank loans or lines of credit as 

compared to services firms (20.3%). 
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Markedly, collateral requirements in St. Lucia 

(194.5%) are the 7th highest in the Caribbean but 

are below the LAC average of 197.3%. Small 

services firms that do not export are most heavily 

impacted by the amount of collateral that is 

required as a percentage of the loan amount.  

In spite of this, approximately 57% of small and 

39.7% of medium-sized firms use banks to 

finance the purchase of fixed assets, as compared 

to the LAC averages (29.9% and 33.8%, 

respectively). Moreover, every enterprise that was 

interviewed in St. Lucia holds a chequings or 

savings account. 

Electricity. St. Lucia is one of the highest/best 

ranked countries in the world with regard to the 

Doing Business indicator of getting electricity 

(12th). In St. Lucia, it takes a total of 4 procedures, 

25 days and 202.8% of income per capita to 

complete an electrical connection.  

 

Commercial customers are faced with the highest 

per kilo-Watt usage charges in the country. A 

commercial customer using 2000 or 5000 kWh is 

charge approximately US$0.40 per kilo-Watt hour. 

Domestic customers using 100 kWh and 400 kWh 

are charged US$0.33 and US$0.35 per kWh 

respectively while industrial customers are 

charged US$0.01 more per kWh for double the 

amount of electricity used by a commercial 

customer using 5000 kWh.  On average, St. Lucia 

has the lowest domestic rate (US$0.34), the 

second lowest commercial rate (US$0.40) and the 

3rd lowest industrial rate (US$0.38) in the OECS 

sub-region.  

Additionally, firms in St. Lucia have more 

frequent and longer electrical outages in a typical 

month (3 outages lasting approximately 2.1 hours) 

as compared to LAC (2.5 outages lasting 

approximately 1.3 hours). As a result, 4.3, 4.4 and 

31% of small, medium-sized and large firms own 

or share a generator.  

Transportation. Nationally, the third most cited 

constraint to enterprise development in St. Lucia 

is transportation. An average of 21% of firms 

identified this constraint as one that is major, 

while 10.7% of firms identified it as the most 

significant constraint to their development. 

Notably, this was a concern mostly voiced by 

non-exporting firms (23.9%) and firms with 

female top managers (30.1%). Additionally, issues 

surrounding transportation are the third most 

major constraint identified by small firms. 
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For medium-sized firms the third major 

constraint is tax rates, which involve firms having 

to make 32 payments a year that take a total of 92 

hours and equating to 34.6% of profits. On the 

other hand, large firms are more concerned with 

the inadequately educated workforce. Note that in 

this instance the term inadequately educated 

workforce pertains to the identification of the 

labour skill level as a major constraint and not the 

number of educational degrees or the quality of 

education provided. 

 

How has the business environment changed over the past five years? 

 

Between the 2007 and 2010 Doing Business reports, the 

country was ranked above the 80th percentile in this index, 

but now is just slightly above the 70th percentile.  

 

Historically, St. Lucia has not been one of the top 

reforming countries. St. Lucia has only undertaken two 

doing business reforms since its inclusion in the reports. 

Both of these reforms were recorded on the 2010 report, 

indicating that they took place during the fiscal year 2008-

2009. Specifically, the country undertook a reform to affect 

the starting a business indicator and a reform which 

affected the paying taxes indicator. In the first instance, the 

country made it possible to reserve the availability of a 

company name online, and in the second instance the country increased the time spent to comply with 

taxes, due to the full implementation of new consumption tax legislation.  

 

St. Lucia has maintained very strong performances in the areas of dealing with licenses/dealing with 

construction permits, employing workers, protecting investors, getting electricity and paying taxes, while its 

only area of continued weakness is on the enforcing contracts indicator. 

 

 To access the Enterprise survey data for St. Lucia visit http://www.enterprisesurveys.org/ 

 Also see the Compete Caribbean website for an electronic copy of this bulletin: 

www.competecaribbean.org  

 

 

http://www.enterprisesurveys.org/
http://www.competecaribbean.org/
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