
 

 

Figure: Average Age of the Firms Interviewed 

 

 

The average firm in Jamaica  

The average firm in Jamaica is 20.9 years old, slightly above the 

average of 20.3 years for Latin America and the Caribbean 

(LAC). Small firms (5-19 employees) tended to be in existence 

for about 16.3 years, medium-sized firms (28.2 years) and large 

firms (50.5 years), all above the averages seen in LAC (small 

17.6 years, medium-sized 23.4 years, and large 30.9 years).  

 

Most firms indicated that they are listed as sole proprietorship 

firms (43.5%), compared to 30.9% for LAC. The remaining 

firms are classified as limited partnerships (29.2%), partnerships 

(11.5%), limited liability companies (14.3%), or are publicly 

listed companies (0.3%).  

 

The largest shareholder in the average firm owns 74.9% of the 

firm, compared to 75.6% in LAC. Domestic ownership in the 

average firm is 94.1%, 5 percentage points higher than the LAC 

average. The top manager in the average firm has approximately 

16.1 years of relevant experience in the firm’s sector, 3.2 years 

less than the average for LAC (19.3 years). Managers in large 

firms have more experience in the firm’s sector (24.5 years) than 

those in medium (19.3 years) and small firms (14.4 years). 
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Jamaica 

With funding from the Compete 

Caribbean Program, the Enterprise 

Survey was conducted in Jamaica 

between April and July 2011.  

The 2010 Enterprise Survey round had 

376 respondents from the private 

sector in Jamaica. The sample was 

taken from two locations with 278 

respondents (74%) coming from the 

capital city of Kingston and the 

remaining 98 respondents (26%) 

coming from outside of the capital city.  

In Jamaica, it is more likely that an 

exporting firm will be large, operate in 

the manufacturing sector and will be 

located outside of the capital city of 

Kingston than any other combination 

of firm size, business sector and 

location strata. 

Constraints such as the high level of tax 

rates, getting electricity and firms’ 

access to finance were the most cited 

by the respondents of this Enterprise 

Survey round in Jamaica. It was the 

belief of firms that these three 

obstacles were a hindrance to firm 

development and that they created a 

complicated and at times difficult 

environment for private sector growth.  
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The average number of employees in a small firm is 13 persons, 43 in a medium-sized firm and 307 in a 

large firm, with more than 97% of these employees being permanent. In 2010, Jamaican firms had a 7.1% 

decline in real annual sales, with large and medium-sized firms recording the greatest falloffs of 7.6% and 

7.5%, respectively, of annual sales growth. Likewise, in 2010 Jamaican firms recorded a labor productivity 

growth of -9.5 percent, the second lowest in the region.  

   

There is a high level of firm formality in the country (90%), surpassing the average for LAC (86.8%). In 

2010, small firms in Jamaica had the highest rate of formality (91%), as compared to medium (88.7%) and 

large (81.2%) firms. Notably, just about 66% of the respondents indicated that they compete with informal 

firms, with 35% of them indicating that this competition with firms practicing in the informal sector was a 

major constraint in the business environment. Firms that were not formally registered before they started 

operations conducted business for approximately 9.6 months before formal registration. Medium-size firms 

that were unregistered at start-up operated for approximately 2.2 years before registering.  

 

 

How do firms finance their operations? 

Almost all Jamaican firms (99.8%) utilize a 

checking or saving account, making the 

relationship between firms and banks a relatively 

familiar one. Approximately 44.2% of firms in 

Jamaica indicated that they use banks to finance 

approximately 21.8% of their investments. 

Notably, medium-sized firms in Jamaica are able 

to get banks to finance a greater proportion of 

their investments (25.9%) than any other firm size 

category (small 20.8%, large 14.3%). 

Notwithstanding this, there is still a heavy reliance 

on internal funds to finance investments in 

Jamaica (71.9%), as seen in most of LAC 

countries.  

While banks may be willing to lend, the 

amount of collateral that a firm must commit 

to secure a loan is 204.3%, much higher than 

the LAC (197.3%) and Lower Middle Income 

Countries (157.1) averages, which makes 

obtaining credit very difficult and expensive for 

many Jamaican businesses.  In 2013, the Doing 

Business report ranked Jamaica at 104 of 183 

economies in the ease of getting credit.   

Where do firms sell their output? 

On average, 10.7% of all firms in the Jamaica 

are exporters. As a result, Jamaica has the least 

number of firms that indicated that they export 

in the region, whether directly or indirectly at 

least 1% of sales. Thus, the country falls below 

the Caribbean average of 15.8%.  

The majority of the exporter firms in the 

country are large (44%), while only 5% of small 

and 19.3% of medium-sized firms export. There 

are about 3 times as many exporters from the 

manufacturing sector (23.5%) as compared to 

the services sectors (Retail 8.1%, Other Services 

6.6%).  
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Additionally, the proportion of exporter firms 

that is found outside of the capital (14.3%) is 

greater than the proportion of exporter firms that 

are found within Kingston (10.2%).  

Due to the lack of input materials produced 

within the country, an average of 75.5% of 

manufacturing firms use materials and/or supplies 

of foreign origin.  The LAC average for the use of 

outside materials is 71.1%, while the LMIC 

average is 62.1%. Notably, in 2010, it took more 

time for Jamaican firms to clear direct exports 

through customs (13.1 days), as compared to the 

average LAC country (9.4 days). 

 

Which firms use technology and how?  

Large firms in Jamaica leverage the use of 

technology more than small and medium-sized 

firms. Approximately 77.6% of large firms report 

that they own a website, while only 35.7% and 

32.7% of small and medium-sized firms, 

respectively, report owning a website.  

However, the nation’s firms are more welcoming 

to the use of email to interact with clients/ 

suppliers. In 2010, Jamaica’s average for email 

communication was 72.6%. Despite there being a 

doubling of the number of firms that use email 

versus those that own a website, Jamaica still fell 

short of the average LAC country (85.1%) with 

regard to email usage.  

Also, the percentage of firms with an 

internationally-recognised quality certification is 

skewed towards the large firms (57.9%) as is seen 

in the LAC averages. In Jamaica, this trend is also 

seen in the percentage of manufacturing firms 

using technology licenses from foreign 

companies. 
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How is the workforce structured? 

In general, the Jamaican workforce comprises of a fairly even mix of male full-time permanent 
workers (45.5%) and female full-time permanent workers (44.5%). However, in manufacturing firms 
permanent full-time employment is skewed towards males (83.6%) and is consistent with the trend 
observed in LAC (86.2%). Notably, there is a relatively high rate of female participation in 
ownership (53.8%), being the top manager (39.6%) and being permanent full-time workers (38.2%) 
in the retail sector as compared to both the manufacturing and retail sectors.  
 

What are the main constraints to the growth of firms in Jamaica? 

The top 3 obstacles to the business environment identified by survey respondents were identified tax 

rates (38.1%), electricity (12.4%) and firms’ access to finance (11.7%). More information is included 

below regarding the obstacles to the business environment. 

  

Top 10 Constraints to Firms in Jamaica 

 

Corporate Taxation  

In the 2012 report, the average firm made 72 tax payments a year, and paid total taxes amounting to 

45.6% of profits, one of the highest taxation rates in the Caribbean. By DB 2013, the average firms 

in Jamaica paid the same level of taxes, but the number of payments required was reduced by half. 

As a result, it now takes 368 hours annually to deal with taxes as compared to 414 hours in the 

previous year. 

In particular, 72.9% of the firms interviewed 

indicated that tax rates were one of the biggest 

obstacles to their businesses with 38.1% of 

firms stating that tax rates were the top 

hindrance to their growth. Globally in 2013, 

Jamaica stood at 163rd in the ranking of 185 

economies in the ease of paying taxes, 
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representing an 11 point positive change in the 

absolute rankings.  

The rankings for other Caribbean economies 

and the regional average ranking provide other 

useful information for assessing the tax 

compliance burden for businesses in Jamaica. 

The highest ranked Caribbean country in this 

regard was St. Lucia (43rd) with a total tax rate 

of 34.6% while Jamaica is the lowest ranked 

(163rd) with a total tax rate of 45.6 percent of 

profits. 

Further to the burden of corporate taxes in 

Jamaica, unofficial taxes in the form of bribes 

and gifts to officials add to the strain placed on 

firms.  An average of 14.3% of firms indicated 

that they are expected to give gifts in meeting 

with tax inspectors (LAC, 6.1%). Notably, small 

firms were especially affected by this informal 

taxation with 17% of these firms indicating that 

they were expected to give gifts in meeting with 

tax officials, compared to 8.4% of medium-

sized and 9.4% of large firms. 

  

 

 

 

 

 

 

 

Getting Electricity 

Electricity is the second most significant 

constraint to the business environment, as 

identified by 12.4% of the firms interviewed. 

The concern about an electrical connection in 

Jamaica is also evidenced on a global scale 

within the Doing Business reports 2012 and 

2013 where Jamaica was ranked 112th and 

123rd, respectively.  

Within these two reports, it takes about 6 

procedures and 96 days to receive and 

electrical connection. However, the cost 

increased significantly over this 1 year period. 

In DB 2012, an electrical connection was 

noted to cost approximately 354.3% of income 

per capita to gain, but by the DB 2013 report 

this same cost was quoted at 557% of income 

per capita. 

The average number of power outages in 

Jamaica is on par with those in the LAC region 

(2.5 per month). As firm size increases so does 

the number of electrical outages in the typical 

month (small 2.2, medium-sized 3.0, and large 

3.5). The average electrical outage has a 

duration of 1.9 hours and a cost to the firm of 

about 0.2% of their annual sales and as much 

as 0.4% of annual sales in the case of medium 
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firms. Notably, firms outside of the capital 

have a lower frequency and shorter duration of 

power outages, but such outages tend to be 

more costly to these firms. 

At their own expense, firms have found ways 

to operate in spite of shortages and have 

adapted accordingly to mitigate sales losses in 

spite of power outages. Specifically, 55.5% of 

firms own or share a generator and generate, 

on average, about 2.5% of the electricity they 

require. Notably, the proportion of firms 

owning or sharing a generator increases with 

firm size (small 48.7%, medium-sized 66.5%, 

and large 91.7%). 

Access to finance  

Of the firms interviewed, 11.7% identified inadequate 

access to finance as the most severe constraint to the 

business environment. Firms in Jamaica reported that 

they needed to provide collateral amounting to 

204.3% of the required loan amount, compared to 

200% in other LAC countries. Small and medium-

sized firms are required to provide collateral of 

191.1% and 239.9% of the required loan amount, 

while large businesses must only provide collateral 

amounting to almost 140% of the required loan 

amount. Notably, only 27.2% of Jamaican firms have 

a bank loan or line of credit even though 99.8% of 

them are banked. Another 39.3% of firms indicated 

that they did not need a loan, thus approximately 

33.5% of firms do not have access to bank loans. 
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How has the business environment changed over the past five years? 
 

Using the Doing Business Reports 2007-2013, it 

is clear that the ease of doing business in 

Jamaica has been decreasing consistently since 

fiscal year 2005/2006.   

 

Over the 7-year period under consideration, the 

ranking of the economy decreased from 50th to 

90th resulting in the country falling from the 71st 

to the 51st percentile of countries included in 

the analysis. 

 

Notwithstanding, Jamaica was considered as 

one of the most aggressive reforming countries 

in the Caribbean during that time. Examples of 

some of the reforms that were undertaken in 

Jamaica include 3 reforms in 3 consecutive years 

(DB 2009-2011) to address the registering 

property indicator. These reforms included a 

series of reductions to various taxes including 

the property transfer tax, the stamp duty, real 

estate tax as well as by offering expedited 

registration procedures.   

 

  

 To access the Enterprise survey data for Jamaica visit http://www.enterprisesurveys.org/ 

 Also see the Compete Caribbean website for an electronic copy of this bulletin: 

www.competecaribbean.org  

 

 

http://www.enterprisesurveys.org/
http://www.competecaribbean.org/

