
 

 

 

 

 

The average firm in the Dominican Republic  

Larger firms are more likely to be the oldest and more 

established firms in the Dominican Republic.  The average firm 

in the Dominican Republic has been in business for 19.4 years.  

Larger firms, on average, have been in business for 27.8 years, 

while mid-size firms and small firms have been in business for 

21.4 and 17 years, respectively. Services firms tend to be about 

17.7 years old on average, approximately 5 years younger than 

manufacturing firms (22.8 years). Notably, firms in the capital 

city of Santo Domingo (20 years) tend to be older than firms in 

the rest of the country (17.1 years). 

Dominican firms have a lower average, approximately 11%, of 

females in top management positions when compared to the 

LAC region.  This percentage is significantly lower than the 

LAC average (21%) and lower middle income countries’ 

average (20%). The instance of females in the ownership 

structure of Dominican Republic firms is 30%, compared to 

40.4% in the LAC region. The firm ownership structure in the 

Dominican Republic is similar to the ownership structure of 

LAC countries and lower middle income countries, with the 

majority of firms being domestically owned (90.7%). Most of 

the firms in the Dominican Republic are legally registered as 
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Dominican Republic 

With funding from the Compete 

Caribbean Program, the Enterprise 

Survey was conducted in the 

Dominican Republic between March 

and September 2011.  

The 2010 Enterprise Survey round had 

360 respondents from the private 

sector in the Dominican Republic. The 

sample was taken from two locations 

with 185 respondents (51%) coming 

from the capital city of Santo Domingo 

and the remaining 175 respondents 

(49%) coming from outside of the 

capital city.  

Firms in the Dominican Republic 

outpace the average Latin American 

Countries (LAC) and middle income 

counterparts in their use of financial 

services.   

The Dominican Republic has a higher 

percentage of firms that use bank 

loans, lines of credit, checking and/or 

savings accounts than most of the LAC 

countries.  Dominican firms are also on 

par with LAC nations on their use of 

the internet. 

Key business environment obstacles 

cited by survey respondents are a lack 

of sufficient infrastructure, tax 

regulations, and the perception of 

corruption.  

 

Figure: Average Age of the Firms Interviewed 
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  Figure: Firm Financing in the Dominican Republic 

partnerships (51.4%) or limited liability companies (24.9%) with the largest owner of the firm 

controlling an average of 67.4%. This is contrary to the trend observed for other CARIFORUM 

countries where the majority of firms are of sole proprietorship status (45%).  

Table: The Average Firm in the Dominican Republic 

Indicator 
Dominican 
Republic 

LAC 
Lower Middle 

Income 

Age (years) 19.4 20.3 16.0 

Percent of firms formally registered when operations were started (%) 80.3 86 87.9 

Proportion of private domestic ownership in a firm (%) 90.7 89 87.6 

Proportion of private foreign ownership in a firm (%) 8.2 9 9.8 

Proportion of government/state ownership in a firm (%)  0.1 0 0.6 

Proportion of a firm held by the largest owner(s) (%) 67.4 76 81.8 

Percent of firms with legal status of privately held Limited Liability Company (%) 24.9 46 37.3 

Percent of firms with legal status of Sole Proprietorship (%) 12.4 31 38.0 

Percent of firms with legal status of Partnership (%) 51.4 11 9.5 

Percent of firms with legal status of Limited Partnership (%) 10.9 5 6.4 

 

How do firms finance their operations? 

Almost all Dominican firms (98.8%) utilize a 

checking account, making the relationship 

between firms and banks a relatively familiar one. 

Approximately 61% of the funds used to finance 

an investment in the Dominican Republic come 

from internal investment.  This rate of reliance on 

internal funds is on par with LAC countries 

(61.8%) and less than the rate of internal funds 

used for firm financing in Lower Middle Income 

Countries (LMIC 68.3%). Banks in the 

Dominican Republic provide 21.8% of finance 

for investments, which is greater than the LAC 

average of 19.6% and the LMIC average of 

16.2%. The overwhelming majority of 

investments however are directed towards larger 

firms where 31% of their investment funds come 

from banks, compared to 15.4% for medium-

sized firms and 24.3 for small firms.  

While banks are willing to lend, the amount of 

collateral that a firm must commit to secure a 

loan is 234.4%, much higher than the LAC 

(200.8%) and Lower Middle Income Countries 

(157.1) averages, which makes obtaining credit 

very difficult and expensive for many Dominican  

 

businesses.  According to the Doing Business 

indicators, the Dominican Republic stands 83rd in 

the ranking of 183 economies on the ease of 

getting credit.   
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Where do firms sell their output?  

Exports in the Dominican Republic are mainly 

agricultural staples, which include Sugar, 

Tobacco, Rum, and Cacao. Other exported 

goods include bananas, minerals, and precious 

metals.  

The Dominican Republic’s most important 

trading partner is the United States, which 

provides 75% of the island’s export revenues.  

Other important markets are Canada, the Euro 

Zone (Spain, France, Italy, China and Japan).  

The Dominican Republic also enjoys a 

favourable balance of trade with its only border 

neighbour, Haiti.  

On average, 12.7% of all firms in the Dominican 

Republic are exporter firms. As a result, the 

Dominican Republic has the second least number 

of exporter firms in the Caribbean, slightly ahead 

of Jamaica 10.6%, but below the Caribbean 

average of 15.8%.  

The majority of the exporter firms in the country 

are large (31%), while only 7.9% of small and 

16.6% of medium-sized firms export. There are 

twice as many exporters from the manufacturing 

sector (22.3%) as compared to the services sectors 

(Retail 9.3%, Other Services 9.6%).  

Additionally, the proportion of exporter firms 

that is found outside of the capital (8.6%) is 

greater than the proportion of exporter firms that 

are found within Santo Domingo (6.4%).  

Thus, it is more likely that an exporter firm in the 

Dominican Republic will be large, operate in the 

manufacturing sector and be located outside of 

the capital city than any other combination of 

size, business sector and location strata.  

Due to the lack of input materials produced 

within the country an average of 83.7% of 

manufacturing firms, mostly small (90.9%) and 

large (92.1%), use materials and/or supplies of 

foreign origin.   

The LAC average for the use of outside materials 

is 71.1%, while the LMIC average is 62.1%. 

Notably, it also takes less time to clear direct 

exports through customs (6.7 days) as compared 

to the average LAC country (9.4 days). 

Losses as a percentage of sales during export are 

almost nonexistent for Dominican firms, whereas 

Caribbean countries such as the Bahamas, St. 

Vincent and the Grenadines and Grenada, record 

losses of approximately 1%. Thus, firms in the 

Dominican Republic have a relative assurance that 

shipping will not be impacted by foul play or poor 

handling. 
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  Figure: Technology Use in the Dominican Republic 

Which firms use technology and how?  

Large firms in the Dominican Republic leverage 

technology more so than smaller firms. Large 

firms report that 74.1% own their own website, 

while small and mid-sized firms report that only 

45.4% and 48.1%, respectively, own their own 

website. Within the Caribbean, the Dominican 

Republic has the third largest proportion of 

firms that own a website (48.9%) behind The 

Bahamas (50.1%) and Barbados (68.2%).  

 

The nation’s firms, across all sizes, outpace 

LAC and LMIC nations in the percentage of 

firms that use email to communicate with 

clients and suppliers.  The national average for 

email communication is 85.3%, which edges out 

the average LAC country (85.1%). Broken 

down by firm size, 99.2% of large firms use 

email as a means of communication, while the 

percentages for small and medium-sized firms 

using email is 77.9% and 95.5%, respectively. 

These proportions compare favorably to the 

LAC averages of 97.5% for large firms, 76.2% 

for small firms 76.2%, and 93.4% for medium-

sized firms. 

How is the workforce structured? 

The average firm in the Dominican Republic 

employs approximately 42 full-time workers and 

4 temporary workers, while the typical LAC 

firm employs approximately 45 full-time and 5 

temporary workers.  Broken down by export 

status, there are approximately 5 times more 

permanent full-time workers in the average firm 

that exports at least 10% of its sales (184 

workers) as compared to the average non-

exporting firm (36 workers). This suggests that 

the average direct exporting firm is large (more 

than 99 employees), while the average non-

exporting firm is medium-sized-sized (20-99 

employees). Notably, for the average LAC 

country both the average exporting and non-

exporting firm is medium-sized. 

 

With reference to manufacturing firms only, 

there are approximately 54 permanent 

production workers and 23 permanent non-

production workers, slightly above the LAC 

average of 47 and 20 workers, respectively. Of 

those workers, on average, 25 are skilled. 

Markedly, there are triple the number of 

permanent skilled production workers in the 

average direct exporting firm (65 workers) as 

compared to the average non-exporting firm (20 

workers). Also, the proportion of firms offering 

formal training increases as firm size increases, 

with 44.7% of small firms, 72.5% of medium-

sized firms, and 82.8% of large firms, offering 

such training. 
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Full-time female employees have a higher 

representation in small and mid-size firms, which 

mirrors the results for female representation in 

top management. The Dominican Republic’s 

average full-time female work force is 36% across 

all firms. Broken down by size, large sized firms 

employ the least amount of full-time female 

workers (27.6%), while small and mid-size firms 

employ 39.4% and 31.4%, respectively. 

 

 

 

 

What are the main constraints to the growth of firms in the Dominican Republic? 

The top 3 business environment constraints cited by survey respondents are outlined and explored 

in more detail below: 

Top 10 Constraints to Firms in the Dominican Republic 

 

Electricity.

Electricity is the most significant constraint for 

firms, as identified by 20.1% of the firms 

interviewed. In the Dominican Republic 

consumer electrical consumption is outpacing 

improvements in the supply and the capability 

of the current infrastructure. This concern 
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Indicator 
Dominican 
Republic 

LAC 
Lower Middle 

Income 

Number of Power Outages in a Typical Month 25.6 3.9 8.0 

Value Lost Due to Power Outages (% of Sales) 4.4 3.3 5.5 

Delays in Obtaining an Electrical Connection 24.1 28.1 32.9 

Length of a Typical Power Outage (hours) 4.5 2.5 - 

Percent of Firms Owning or Sharing a Generator (%) 49.0 28.1 - 

Average Proportion of electricity from a Generator (%) 45.0 18.4 - 

Percent of Firms Identifying electricity as a Major Constraint (%) 63.1 37.6 - 
 

about the supply of electricity may be evidenced 

in the indicators provided in the Doing Business 

Survey 2013 where the Dominican Republic 

ranked 122 out of 185 nations, for the ability to 

get electricity in the country.    

According to findings of the Doing Business 

Report 2013, getting electricity in the 

Dominican Republic requires 7 procedures, 

takes 87 days and costs 322.3% of income per 

capita. In the Dominican Republic deficiencies 

in infrastructure create barriers to productive 

opportunities and increase costs for all firms.  

Power outages are numerous in the country, 

where outages per month (25) occur 5 times 

more frequently than in LAC nations and 3 

times more than in LMICs. Additionally, in the 

Dominican Republic there are 10 more outages 

in the typical large firm as compared to a small 

firm, while medium-sized firms are least 

affected. 

Notably, the percentage of sales lost due to 

power outages is not as extreme when 

compared to LAC. The country has the largest 

percentage of total losses due to power outages 

as a percentage of sales in the Caribbean (4.4%) 

1.6 percentage points greater than the average 

for LAC (2.8%).  

Also, firms in the country lose one percent less 

of sales due to outages than LMIC’s (5.5%), 

despite having triple the number of total 

monthly outages.   

This anomaly between the number of outages 

and the effect on sales occurs since firms, at 

their own expense, have found ways to operate 

in spite of shortages and have adapted 

accordingly to mitigate sales losses in spite of 

power outages. Specifically, 49% of firms own 

or share a generator and generate, on average, 

about 45% of the electricity they require. 

Notably, the proportion of firms owning or 

sharing a generator increases with the firm size 

(small 44.9%, medium-sized 49.8%, and large 

firms 72.8%). 

In spite of the power outages, the country does 

fare better than LMIC nations in terms of the 

number of days to obtain an electrical 

connection, beating out LMIC’s (30 days) by 

about 5 days. In comparison to LAC (23 days), 

obtaining an electric connection in the country 

takes around an extra day (24 days).  
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  Figure: Corruption Indicators in the Dominican Republic 

 Tax Rates.  

Firms in the Dominican Republic cited the level 

of taxation to be the second most critical 

constraint to their development. The average 

firm makes 9 tax payments a year, and pays total 

taxes amounting to 42.5% of profits, one of the 

highest taxation rates in the Caribbean.  

In particular, 15.7% of the firms interviewed 

indicated that tax rates were the biggest obstacle 

to their businesses. Globally in 2013, the 

Dominican Republic stood at 98th in the ranking 

of 185 economies on the ease of paying taxes.  

Taxes are also an issue as they relate to 

corruption. Unofficial taxes in the form of 

bribes and gifts to officials add to the strain 

placed on firms.  An average of 15.3% of firms 

indicated that they are expected to give gifts in 

meeting with tax inspectors.   

 

Small and large firms were especially affected by 

this informal taxation with 23% and 22.3% of 

firms, respectively, indicating that they were 

expected to give gifts in meeting with tax 

officials. Medium-sized sized firms were not as 

affected by this occurrence as only 3.2% of 

these firms indicated that they were expected to 

give gifts to tax officials. By comparison, an 

overall average of 6.1% of firms in LAC 

countries is expected to give gifts to tax 

officials.  

 

Corruption.  

Corruption, especially for small and large-sized 

firms, was the third most cited business 

environment constraint.  Using the Graft Index 

computed as a measure to reflect the proportion 

of times a firms was asked or expected to pay a 

bribe when soliciting six different public 

services, permits or licenses, the Dominican 

Republic has the 6th highest incidence of bribery 

in the Caribbean (8.6 times).  

On average 10% of firms, especially small firms, 

indicated that they are expected to give gifts to 

public officials to get things done. Additionally, 

an average of 14.4% of Dominican firms are 

expected to give a gift in order to secure a 

government contract to the tune of 0.7% of the 

contract value while 36.7% of firms are 

expected to give officials gifts in order to obtain 

an import license.  

As is the case with informal taxation above, few 

medium-sized sized firms indicated that they are 

expected to offer officials a gift to obtain an 

import license. Approximately, 62.6% of small 

firms and 21.9% of large firms are expected to 

give gifts to obtain an import license.  
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Moreover, firms believe there is little recourse 

for the problem, as faith in the judicial system is 

low.  On average, only 16.3% of all firms in the 

Dominican Republic believe that the court 

system is fair, impartial, and uncorrupted.  By 

contrast, the LAC average for the belief in a fair 

judicial system is 31.3%. Furthermore, 

approximately 44% of firms identified the court 

system as a major constraint. 

The effects of corruption on firms are especially 

magnified when compared to the relatively low 

percentage of losses from crime. Firm losses 

caused by theft robbery, vandalism, and arson, 

average 0.7% of sales.  The overall average cost 

of security to firms is 1% across all firm sizes.  

 

How has the business environment changed over the past five years? 

Based on the Doing Business Reports 2007-

2013, the Dominican Republic has had a very 

dynamic business climate. The country’s ranking  

 

improved from 117th to 86th over the first four 

years of this period, resulting in the country 

moving up to the 53rd percentile of countries 

included in the analysis. However by 2012, these 

improvements in the rankings had been largely 

reversed.  

 

In the years 2007-2010, the Dominican 

Republic was considered as one of the most 

aggressive reforming countries in the world with 

regard to the Doing Business indicators, 

appearing twice on the top reformers list during 

this time period. As can be seen in the table 

below, the country undertook approximately 3 

times more reforms in the 2 years prior to 2009-

2010 as compared to the 2 years that follow. In 

particular, it may be observed that the country 

has consistently targeted the starting a business, 

registering property and trading across borders 

indicators with positive reforms () but has 

also had reforms with negative impacts on its 

rankings (), especially in the category of paying 

taxes. 

 

Examples of some of the reforms that were 

undertaken in the Dominican Republic include 

the passing of 6 laws in a single year (2006-

2007) to restructure the registration process 

cutting the time from 107 days to 60 days. In 

2007-2008, the country also reduced thr income 

tax from 30% to 25%, abolished several taxes 

and reduced the property transfer tax as well as 
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implemented an online filing and payment system.  

 

Another major reform was made in 2008-2009 where the country passed a law that would make 

directors liable for all damages caused to the company by transactions involving a conflict of 

interest, and allowed minority investors access to all internal documents.  

 

 

  

 

 

 To access the Enterprise survey data for the Dominican Republic visit 

http://www.enterprisesurveys.org/ 

 Also see the Compete Caribbean website for an electronic copy of this bulletin: 

www.competecaribbean.org  

 

 

  2005-2006 2006-2007 2007-2008 2008-2009 2009-2010 2010-2011 2011-2012 

Starting a Business            

Dealing with 

construction permits  

              

Employing workers                

Registering Property             

Getting credit               

Protecting investors                 

Paying Taxes             

Trading across 

borders  

            

Enforcing Contracts               

Getting Electricity               

Resolving Insolvency               

Closing a Business                

 

Table: Doing Business Reforms in the Dominican Republic 2007-2012 

http://www.enterprisesurveys.org/
http://www.competecaribbean.org/

