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The Average Firm in Dominica  

The average age of a firm in Dominica is 14.8 years old, 

significantly less than the average for Latin America and the 

Caribbean (LAC), 20.3 years. Medium sized firms (20-99 

employees) tend to be older than both large (100+ employees) 

and small firms (1-19 employees). There are approximately 19 

permanent full time workers in the average firm in Dominica.  

 

Private foreign ownership is higher in Dominican firms than in 

similar firms in LAC. On average, 20% of a Dominican firm’s 

ownership is foreign compared to 9% of a firm’s ownership in a 

LAC country.  

 

The top manager in the average Dominican firm has 

approximately 9.5 year of relavant work experience in his or her 

chosen field, or approximately half of the accumulated 

experience of the average top manager in a LAC country. 

 

The largest shareholder holds almost 78% of the average 
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With funding from the Compete 

Caribbean Program, the Enterprise 

Survey was conducted in Dominica for 

the first time between September and 

November 2011.  

 

This survey round had 150 respondents 

from the private sector in Dominica. 

Approximately, 60 percent (91 firms) of 

the sample comprised of small firms (1-

19 employees), 37 percent (55 firms) 

were medium sized (20-99 employees) 

and the other 3 percent (4 firms) were 

large (100+ employees). The sample 

included 28 firms (19%) from the 

manufacturing sector and 122 firms 

from the services sector.  

There are approximately 19 permanent 

full time workers in the average firm in 

Dominica and the country boasts the 

third highest level of registered firms 

at the time of startup and the lowest 

number of firms that identified 

competition from informal firms as a 

concern.  

Nevertheless, basic technology is not 

widely used in Dominican firms. Only 

70.8 percent of the interviewed firms 

use email to interact with 

clients/suppliers compared to 82.9 

percent for LAC. 

 

Figure 1: Characteristics of the Firms Interviewed: - Firm Size and Business Sector  
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Dominican firm compared to75.6% in LAC. Similarly, just over half of the firms were sole proprietorships. 

Limited Liability Companies are not uncommon, even though only 21.7% of the surveyed firms were in this 

category compared to almost 47% in LAC on average. On average, 17 % of firms are registered as 

partnerships, with males being twice as likely to be the top manager in firm of this legal status.  

 

Almost 78% of the firms with a female top manager also had female participation in its ownership. Firms 

that had a female top manager had negative annual sales growth (-1.9%) in 2010, compared to slightly 

positive annual sales growth (0.8%) by those firms with a top male manager. On the contrary, annual labor 

productivity was lower for firms run by a man (-2.3%) than those firms run by a woman (-1.7%) in 2010.  

 

Overall, real annual sales growth for Dominican firms was 0.2% compared to 3.3% in firms in LAC over the 

same period. Similarly, annual employment growth was half the LAC average (4.8%) for Dominican firms 

(2.1%) and annual productivity growth (-2.2%) was twice as low as the LAC average (-1%) in 2010.  

 

Dominica boasts the third highest level of formally registered firms at the time of startup (97.4%) compared 

to 86.8% on average for LAC. Only 10.7% of the surveyed firms reported that they competed against 

unregistered or informal firms, a percentage which is six times lower that the average for firms in LAC.   

 

Table 1: Firms Characteristics in Dominica 

 
 

How do firms finance their operations? 

The majority of firm investment is sourced internally (71%), or through banks (22%). To a much lesser 

extent, investment is also financed through trade credits (3%) and the sale of stock-equity (4%). All of the 

firms interviewed confirmed that they either have a savings or chequing account. However, only 33% of 

firms, mostly medium sized firms, indicated that they have a bank loan or a line of credit. 
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Figure 3: Percentage of Exporter Firms 

The value of collateral as a percentage of the loan 

amount required by banks in Dominica is 194%. 

Small firms are required to hold more collateral 

(196.1%) than the medium-sized firms (184.9%) of 

the loan value, on average.  

 

A greater percentage of small firms (96.4%) are 

required to have collateral when applying for a loan as 

compared to medium-sized firms (80.9%). Also, firms 

with a female top manager are required by banks to 

have more collateral (198%) than firms with a male 

top manager (192.9%).Approximately, 43% of 

services firms indicated that they did not need a loan, 

as compared to 17.2% of firms in the manufacturing sector.  

 

 

Where do firms sell their output?  

Approximately 32.3% of the surveyed firms were 

exporters (18.4% for LAC). The average percentage 

of medium (18%) and large (12%) exporter firms in 

Dominica is lower than both the LAC average and 

that of the rest of the world. Specifically, there are 

approximately four times more large exporters, on 

average, in LAC than in Dominica. On the other 

hand, there are approximately 37% of small firms, in 

Dominica exporting at least one percent of their 

sales either directly or indirectly, a proportion that is 

three times more than that of small firms in LAC. 

 

Additionally, the small firms that were interviewed 

indicated that 78.9% of their total sales are domestic 

while the corresponding average for medium firms is approximately 12 percentage points higher (90.8%). 

There are a higher proportion of firms with a male top manager that export, either directly or indirectly, as 

compared to firms with female top managers.   

 

It takes two more days to import (15 days) than to export (13 days) the same size container in Dominica. 

One additional document is needed to import as compared to the number of documents that are needed for 

exportation (7 documents). The cost to import a container is only US $10 higher than the cost to export the 

same size container. The corresponding figures for trade in LAC are higher when it comes to the cost and 

time taken to trade across borders.  

 

Figure 2: Sources of Firms' Investment Financing 
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Which firms use technology and how?  

Basic technology is not widely used in Dominican firms. Only 70.8% of the interviewed firms use email to 

interact with clients/suppliers compared to 82.9% for LAC. Website ownership is very rare by Dominica 

firms. Compared to an average of 44.8% for LAC, only 1.8% of the interviewed firms in Dominica own a 

website.  Moreover, only 1.3% of the interviewed forms have an internationally recognized quality 

certification compared to 16.7% for LAC. Nonetheless, 10.3% of the firms reported that they used 

technology licensed from a foreign company (12.8% for LAC).  

 

 

How is the workforce structured? 

There are approximately 19 permanent full time workers in the average firm in Dominica (45 for LAC).  

Small firms have an average of eight permanent full time employees while medium sized firms have an 

average of 43 full time permanent employees.  

 

 Firms with a female manager were more likely to offer formal training (27.5%) than firms with a male top 

manager (16.3%). Firms with male top managers had more permanent full-time workers and these (male) top 

managers had more experience in their sector (9.7 years) than their female counterparts (8.9 years).  

 

 

 

 

 

 

 

Figure 4: Formal Training and Management Experience in Firms 
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What are the main constraints to the growth of firms in Dominica? 

 

According to the firms surveyed in Dominica, the main obstacles in the business environment in Dominica 

were access to finance, electricity and tax rates.  

 

Figure 5: Top Business Climate Constraints identified by Firms 

 
 

Access to finance: - A larger percentage of small firms identified their access to finance as a major obstacle 

to growth, with the potential to alter their current operations. Specifically, 66.9% of small firms and 61.2% of 

medium-sized firms in Dominica identified this indicator as an impediment. In Dominica, the proportion of 

firms reporting this indicator as a major constraint was more than twice the average proportion in any of the 

comparable regions. 

 

Commercial Bank Lending Rates in Dominica 2004-2011 

 
Source: Eastern Caribbean Central Bank 
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The cost of electricity: - Getting electricity in Dominica 

takes 5.6 days compared to 21.3 days in the LAC region. 

The average duration of the typical electrical outage is two 

hours (LAC 2.5 hours) while the average losses due to 

electrical outages are 0.1% of annual sales. As a result, 

approximately 24% of manufacturing firms and 6.9% of 

services firms own or share a generator.  

 

While it may be easy to access electricity, the cost of the 

electricity concerns many firms. In Dominica, the cost of 

electricity ranges from US $0.38 per kilo-watt hour (KWh) 

for domestic consumers using approximately 100 kilo-watt 

hours per month to US $0.42 per KWh for industrial 

consumers using approximately 100 000 Kwh per month. 

Within the OECS (excluding St. Kitts and Nevis), 

Dominica has the second highest average cost per kilo-watt 

hour in the domestic and industrial consumer categories. 

Dominica commercial users are charged the highest per 

unit cost of electricity (US $0.48), compared to domestic 

(US $0.41) and industrial users (US $0.43).  

 

This same category of consumer bears the highest per unit 

costs for electricity in the OECS (excluding St. Kitts and 

Nevis). The Doing Business Report 2011 reports that 82 of 

the countries analysed, charge customers security deposits as a guarantee against non-payment of future 

electricity bills. The report states that this is a common occurrence in LAC and the Sub-Saharan African 

Countries with a payment range reaching as high as US$55 

609 in Dominica. 

 

Taxes rates: - In 2007, Dominica was considered as one 

of the countries that makes paying taxes easy. The country 

ranked 6th in the world with regard to the time it takes to 

pay taxes taking a total of 65 hours (2.7 days) annually.  In 

the Doing Business Report 2012, Dominica has the 

seventh highest total tax rate in the Caribbean (37.5%) 

and second only to St. Lucia (34.4%) in the OECS. Of the 

countries that administer profit taxes, Dominica ranks 8th 

in the Caribbean with regard to its level of profit taxes 

(25.9%). Dominica requires the 5th most number of 

payments (37) in the Caribbean and it takes about 5 days 

Figure 6: Electricity Costs in Dominica and the OECS 

Table 2: Paying Taxes in the Caribbean 
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Figure 7: Doing Business Percentile Rankings 2007-2013 

(120 hours) per annum to pay taxes compared to the 16 days (382 hours) it takes in LAC Firms in Dominica 

have less required tax meetings (1.4) that the average LAC country (1.6). Approximately, 22.7% of the firms 

interviewed in Dominica identified tax rates as a major constraint, compared to 35.1% in LAC, with only 9% 

of these respondents claiming that taxes is the most major constraint to their development.  

 

How has the business environment changed over the past five years? 

In terms of the Doing Business indicators, 

Dominica’s position has been fairly stable, 

fluctuating slightly around the 58th percentile over 

the 2007-2009 period. By 2011, the country had 

fallen to the 52nd percentile owing mainly to 

decreases in the sub-rankings for starting a business, 

employing workers, registering property and a 

continued poor ranking for closing a business. In 

2012, the country’s business environment rating 

increased by 23 positions from 88th to 65th. This 

movement was a result of improvements in the areas 

of starting a business, dealing with construction permits and trading across borders.  

 

In 2012-2013, the country improved its performance rankings with a slight improvement in the getting 

electricity indicator and witnessed a 4-point percentile ranking increase from the 64th percentile to 68th 

percentile. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8 
 

 

 To access the Enterprise survey data for Dominica visit http://www.enterprisesurveys.org/ 

 Also see the Compete Caribbean website for an electronic copy of this bulletin: www.competecaribbean.org  

 

 

http://www.enterprisesurveys.org/
http://www.competecaribbean.org/

