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The Average Firm in Barbados  

 

In Barbados, there is a moderate rate of firm formality (83%) 

and a very low percentage of firms that indicate that they 

compete against unregistered or informal firms (49.4%), relative 

to the other Caribbean countries. 

  

The average registered firm in Barbados is most likely to be 

owned and managed by a sole proprietor or to be a limited 

liability company.  Combined, these two categories account for 

over 60% and 75% of firms in Barbados and Latin America and 

the Caribbean (LAC), respectively. Notably, a similar trend is 

observed for small firms in both Barbados and LAC.  

 

In Barbados, the majority of medium-sized firms have a legal 

status of limited partnership (48%) or partnership (31.4%) while 

large firms are primarily partnerships (36%) or publicly listed 

companies (32%). Meanwhile, in LAC, medium-sized and large 

firms are mainly limited liability companies. Notably, most 

manufacturing firms are listed as limited liability companies 

(53%) while, for services firms sole proprietorships (33%) are 

most common. 
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Barbados 

With funding from the Compete 

Caribbean Program, the Enterprise 

Survey was conducted in Barbados, for 

the first time, between April and 

August 2011. 

The results of the survey suggest that 

the average age of the firms 

interviewed in Barbados was 15 years.  

The participation of females in the 

Barbadian workforce at top 

management level is high.  Barbados 

has the highest proportions of firms 

that use Information and 

Communications Technology (ITC), 

namely the internet, in the Caribbean. 

Specifically, Barbados has the highest 

percentages of firms that own websites 

(68.2%) as well as for firms that use 

emails to contact suppliers and clients 

(100%) in the Caribbean. 

The main business environment 

constraints identified by firms in 

Barbados are access to finance, 

electricity and an inadequately 

educated workforce.  

As it relates to firm financing, most 

firms are found to use internal 

funds/retained earnings to finance 

investment, despite Barbadian firms 

experiencing the second lowest 

average collateral requirements in 

Latin America and the Caribbean (LAC). 

 

  

Figure: Firm Registration in Barbados 
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The average age of the firms interviewed in Barbados was 15 years. As such, Barbados falls below the 

LAC average (20.3 years) and has one of the lowest average firm ages in the Caribbean region. 

Specifically, the only Caribbean countries with lower average firm ages are Dominica (14.8 years) and 

St. Lucia (12.9 years). In keeping with the LAC trend, firm age in Barbados increases with firm size as 

determined by the number of employees. Notably, the average manufacturing firm (20.2 years) is older 

than the average service firm (14.2 years) while an exporting firm (11.7 years) tends to exist for shorter 

than a non-exporting firm (15.9 years).  

 

 

As it relates to female participation in the Caribbean 

workforce, Barbados has one of the highest rates of 

females in top management positions (25.4%), slightly 

behind Belize (25.5%), The Bahamas (33.2%), and St. 

Vincent and the Grenadines (38.6%). Additionally, 

Barbados performs moderately with regard to the firm 

female ownership (43.5%) indicator, with a rate 

comparable to Trinidad and Tobago (45.1%). 

 

  

How do firms finance their operations?  

 

As is the case with the majority of the Caribbean nations, 

Barbadian firms source the majority of their financing from 

internal funds and retained earnings (72.6%). In addition, 

approximately 45.5% of firms use banks to finance about 12.8% of 

their investments. Smaller proportions of firm investments are also 

sourced from supplier credit (10.1%) and equity or stock sales 

(0.8%). Small (75.8%) and large (90.1%) firms have a greater 

proportion of internally funded investments in comparison to 

Figure: Firm Age in Barbados 
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Figure: Technology Use in Barbados 

medium-sized firms (60.7%). As such, medium-sized firms in Barbados have the widest mix of investment 

funds.  

 

 

Where do firms sell their output? 

 

In Barbados, the majority of total firm sales are 

domestic (87.6%). Notably, as firm size increases 

the proportion of foreign sales increases. That is, 

large firms (40.3%) tend to have more foreign sales 

than both medium-sized (10.3%) and small (9.8%) 

firms. Notably, Barbados has one of the highest 

percentages of firms exporting at least 1% of sales 

in the non-OECS Caribbean (23.3%). As a result, 

the proportion of exporter firms increases with firm 

size (small 18.7%, medium-sized 25.6% and large 

52.3%). Additionally, there are 3 times as many 

manufacturing firms that export as compared to 

services firms, and more firms with a female top 

manager (27.4%) export as compared to firms with 

a male top manager (21.9%). 

 

 

 

 

 

 

 

  

Which firms use technology and how?  

In the Caribbean, Barbados has the highest 

proportions of firms that use Information and 

Communications Technology (ITC), namely the 

internet, in the Caribbean. Specifically, Barbados has 

the highest percentages of firms that own websites 

(68.2%) as well as for firms that use emails to contact 

suppliers and clients (100%) in the Caribbean. With 

regards to website ownership, the only countries in 

the LAC region with higher percentages are Brazil 

(74.8%) and Chile (78.7%). In Barbados, website 

ownership increases with the size of the firm (small 

63.3%, medium-sized 73.3% and large 88.4%). Also, 

there are more than twice as many services firms 

(73.8%) that own a website than manufacturing firms 

(35.7%). Likewise, firms that export at least 10% of 

their sales are more likely to own a website as compared to their non-exporting counterparts, while there 

were more firms with a male top manager that owned a website as compared to firms with female top 

Figure: Export Firms in Barbados 
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managers. Markedly, all firms in Barbados use email to interact with clients and suppliers. As a result, 

Barbados has the highest email usage not only in the LAC region but out of all the countries included on 

the Enterprise Surveys.  

 

How is the workforce structured?  

In Barbados, the proportion of full-time 

permanent workers to temporary workers 

increases as firms employ more workers. 

Although the average exporting firm employs 

more workers than the average non-exporting 

firm, firms that have direct exports that are 10% 

or more of sales have a full-time permanent to 

temporary workers ratio of 7 to 1, while the 

corresponding ratio for non-exporting firms is 10 

to 1. Markedly, about 35.5% of all Barbadian 

firms offer formal training to their employees, 

which is less than the LAC average (43.7%). 

Likewise, the average number of years that a top 

manager was working in the firm’s sector is 16.7 

years, 2.6 years less than the LAC average.  

 

However, it was witnessed that medium-sized 

and large firm managers within the country have 

about the same number of years of experience 

(19.7 years). 

 

 

What are the main constraints to the growth of firms in Barbados? 

 

Overall the main business environment constraints identified by firms in Barbados are: access to finance; 

electricity; and, an inadequately educated workforce (skills gap). Across firm size categories, a similar 

picture arises, but the importance of the particular constraint shifts slightly. Namely, for small firms their 

major concerns are with regard to electricity, access to finance and the skills gap, while for medium-sized 

Figure: Workforce Indicators in Barbados 

Figure: Main constraints to firms in Barbados 
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firms access to finance takes precedence followed by the skills gap, and then transportation. As for large 

firms, the skills gap is the greatest concern followed by electricity and then their access to finance. Notably, 

firms in Barbados recorded average real annual sales growth of 1.6% and annual employment growth of 

4% in 2010 amidst these constraints and a declining annual labour productivity growth (-1.6%). 

 

 

Access to Finance 

Approximately 41.1% of all firms interviewed in 

Barbados indicated that access to finance was a 

major constraint to their development. Of that, 

26.6% believe that generally, access to finance is 

the top hindrance to firm development in the 

country. Thus, access to finance becomes the 

highest ranked concern for firms in Barbados, 

giving Barbados the third highest level of 

Caribbean firms that report access to finance as a 

major constraint.  

 

Barbadian firms indicated that, on average, 51% of 

all loans require collateral. However, medium-sized 

and large firms report that 92% of their loans must 

be collateralised. Small firms only report that 32% 

of their loans must be collateralized, but this may 

be due to the observation that approximately 74% 

of small firms indicated that they did not need a 

loan in the last fiscal year.  

 

Firms that have access to credit from commercial 

banks are faced with collateral requirements of 

approximately 138.1%, compared with 197.3% in 

LAC. Collateral requirements in Barbados increase 

with firm size (small 127.6%, medium-sized 144% 

and large 160.8%), while manufacturing firms must 

hold 21.4% more collateral than services firms 

(manufacturing 157.1%, services 135.7%). 

However, overall, Barbados has the lowest average 

level of collateral requirements in LAC, second 

only to Brazil (71.0%). 

 

Notably, all medium-sized and large firms have a 

chequings or savings account with 53.5% and 

75.6%, respectively, having a bank loan or line of 

credit. However, for small firms only 58.1% of 

them have a bank loan or line of credit, while 96% 

of them are ‘banked’. 

 

Electricity 

The cost of electricity in Barbados seems to be 

hindering firm development. Within Barbados 

(Dec 2011), domestic customers are charged the 

highest per unit rates for electricity even after 

adjustments are made to account for a 10% 

discount on the basic rate due to early payment by 

residential clients and the exclusion of value added 

tax for commercial and industrial clients (given 

that it may be reclaimed by these subgroups). As a 

result, unlike the case in Dominica, the cost of 

electricity declines with usage. 

 

 

 



6 
 

The supply of electricity however, seems to be quite reliable. There is an average of 1 electrical outage per 

month which typically lasts about 108 minutes and costs firms 0.1% of annual sales in losses overall. 

Notably, firms also shore up their electrical supply by using generators. An average of 16.9% of firms in 

Barbados indicated that they owned or shared a generator that generated about 47.5% of their overall 

electrical needs.  

 

Accordingly, the most recent Doing Business Report (2012-2013) ranks Barbados as one of the most 

difficult countries in the Caribbean to get an electrical connection. In fact, Barbados is ranked 

22nd in LAC and 12th of the 15 Caribbean countries included on the study. Specifically, it takes an average 

of 7 procedures, 65 days and 60.3% of income per capita. Notably, the LAC average shows that it only 

takes 2 procedures and 1 day less to obtain an electrical connection in a LAC country, but the cost per 

capita is 9 times more (559%).  

 

 

An inadequately educated workforce 

Barbados boasts of a tertiary school enrollment of 

over 60% of gross enrollment, almost double the 

non-OECD average (2011), and an adult literacy 

rate of 91.2% (2010). Despite this, the firms 

interviewed in Barbados identified an inadequately 

educated workforce as one of their leading 

constraints.  

 

Note that in this instance the term inadequately 

educated workforce pertains to the identification 

of the labor skill level as a major constraint and 

not the number of educational degrees or the 

quality of education provided. 

 

On average, 33.1% of the firms interviewed in 

Barbados identified the skills gap as one of their 

major developmental constraints. In particular, 

46% of large firms stated that this constraint was 

major. Of these firms, 17.7% believe that the 

skills gap is the most major constraint to their 

growth.  

 

 

How has the business environment changed 

over the past five years? 

The Barbados economy was included, for the first 

time, in the 2012-2013 Doing Business Report. As a 

result, it is not possible to gauge the performance of 

the business climate in Barbados over time. 

However, it is possible to assess the performance of 

the Barbados economy relative to the other 

economies included in the 2012/2013 report using 

percentiles.  

 

Overall, the Barbados economy was ranked 

within the 54th and 52nd percentile of countries in 

2012 and 2013, respectively, despite a 4 position 

fall in the absolute rankings over this period. Thus 

over the 2011- 2012 fiscal year, the Barbados 

ranking is comparable to Namibia (87th) and 
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Uruguay (89th). 

 

 

As shown in the above radar chart of the percentiles of the Doing Business Rankings, the Barbados has 

ranked over the 80th percentile in trading across borders and resolving insolvency, despite not recording a 

single reform affecting the doing business indicators, since being included in the index. On the other hand, 

the country’s ranking on indicators for protecting investors, registering property, paying taxes and 

enforcing contracts were relatively low. 

 
Table: Doing Business Rankings for Barbados (2012 and 2013) 

 Doing Business Indicators 2013 Rank  2012 Rank Change in Rank 

Starting a Business 70 59 -11 

Dealing with Construction Permits 53 54 1 

Getting Electricity 81 80 -1 

Registering Property 154 161 7 

Getting Credit 83 80 -3 

Protecting Investors 169 167 -2 

Paying Taxes 121 114 -7 

Trading Across Borders 31 32 1 

Enforcing Contracts 105 104 -1 

Resolving Insolvency 28 29 1 

Overall Doing Business Ranking 88 84 -4 
 

 

 

 To access the Enterprise survey data for Barbados visit http://www.enterprisesurveys.org/ 

 Also see the Compete Caribbean website for an electronic copy of this bulletin: www.competecaribbean.org  

 

http://www.enterprisesurveys.org/
http://www.competecaribbean.org/

