
1 
 

 

 

 

 

The average firm in Antigua and Barbuda 

According to the data, the average age of a firm operating in 
Antigua and Barbuda is 17 years. Though slightly less than 
the average age of a CARIFORUM business (19 years), this 
average is on par with that of firms from the high income 
Non-Organization for Economic Co-operation and 
Development (non-OECD) countries and the overall average 
for the Organization of Eastern Caribbean States (OECS). 

In Antigua and Barbuda, medium (20-99 employees) and 
large (over 100 employees) firms are the same age or older 
than the average Latin American and Caribbean (LAC) firm.   

There is a high level of private sector participation in Antigua 
and Barbuda. Approximately 92.9 percent of the interviewed 
firms were privately owned and domestic, compared to 89.3 
percent in LAC.  

As shown in Figure 2, the participation of females in the 
ownership structure is very low 21.3 percent, (40.4% for 
LAC), as well as in top level management positions 17.5 
percent (20.8% - LAC). With 21.3 percent of females 
participating in the ownership structure, Antigua and 
Barbuda has the second least number of female owners in the 
CARIFORUM region.  

Nonetheless, Antigua and Barbuda holds a higher percentage 
of permanent full-time female workers than any of the 
comparator regions (see: Figure 2). Of the firms with female 
participation in ownership, 73.5 percent also had a top 
manager that is female.  
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With funding from the Compete 

Caribbean Program, the Enterprise 

Survey was conducted in Antigua and 

Barbuda, for the first time, between 

June and October 2011. To conduct the 

Enterprise Survey for Antigua and 

Barbuda 151 firms were interviewed. 

Of the firms that were interviewed, 

117 (77%) were in the services sector 

while those in the manufacturing 

sector accounted for the remainder (34 

firms, 23%).  

 

The results indicate that larger firms 

are more likely to use technology, 

particularly as it relates to using emails 

to interact with clients/suppliers and 

are more likely to have their own 

website. Medium sized firms in the 

manufacturing sector have 

management teams with more 

experience compared to similar firms 

in the services sector. Also, male top-

level managers tend to be more 

experienced (15.6 years) in their 

specified sector compared to top-level 

managers that are female (13.4 years).  

 

From this stratified random sample, 98 

of the firms (65%) can be considered as 

small firms, with the majority of the 

firms interviewed being privately 

owned and domestic (92.9%). 
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Approximately 91 percent of the firms that were interviewed were formally registered when they 
started operations in the country (LAC, 86.8%). On average, firms operate for almost nine and half 
months before becoming formally registered in Antigua and Barbuda.  This is slightly lower than the 
average for LAC (13 months) and for the rest of the world (almost 11 months).  

The data suggests that the larger the firm, the more likely they are formally registered in the country. 
On the contrary, smaller firms that are formally registered indicated that they operated informally for 
a shorter time (7.2 months) compared to medium sized firms (16.8 months). The average top 
managers’ years of relevant work experience is 15.2 years in the chosen sector, compared to 19.3 
years for LAC countries.  

 
Indicator 

Antigua 
and 

Barbuda 
LAC 

Lower 
Middle 
Income 

Age (years) 17.1 20.3 16 

Firms formally registered when they started operations (%) 91.0 86.8 84.5 

Private domestic ownership (%) 92.2 89.3 86.7 

Private foreign ownership (%) 7.2 8.9 9.7 

Government/state ownership (%) 0.3 0.1 0.5 

Percent of firms with female participation in ownership (%) 21.3 40.4 37.4 

Percent of firms with females in top management position (%) 17.5 20.8 20.6 

Percent of firms competing against unregistered/informal firms (%) 78.1 62.3 - 

Number of years firm operated without formal registration (%) 0.8 1.1 - 

Source: Enterprise Survey 

How do firms finance their operations? 

In the Antigua and Barbuda economy, the majority of firm investment is sourced internally (64%) or 
through banks (32%). This observation largely reflects the reality of the LAC region. The reach of 
the commercial banking sector is very widespread, with all 151 of the firms interviewed confirming 
that they either have a savings or chequing account. Large firms use about 20 percentage points 
more internal financing than small and medium sized firms, thus reducing their use of bank finance 
for investment to 20.9 percent. Trade credit financing for investment is relatively low in Antigua & 
Barbuda (2.2%) compared to the 7.5 percent in the rest of the LAC region.  
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Financial Indicators 
Antigua & 
Barbuda 

Small 
Firms 

Medium 
Firms 

Large 
Firms 

LAC 

Internal Finance for Investment (%) 64.2 63.6 63.6 79.1 63.2 

Bank Finance for Investment (%) 32.3 32.2 34.4 20.9 20.3 

Trade Credit Financing for Investment 
(%) 

2.2 2.3 2.2 0.0 7.5 

Equity, Sale of Stock for Investment (%) 1.2 1.8 0.0 0.0 4.3 

Other Financing for Investment (%) 0.1 0.1 0.0 0.0 4.7 

Working Capital External Financing (%) 30.4 30.9 30.3 17.9 38.2 

Value of Collateral Needed for a Loan (% 
of the Loan Amount) 

176.7 176.7 185.0 142.5 197.3 

% of Firms with Bank Loans/Line of 
Credit 

49.2 51.7 41.9 45.1 47.6 

% of Firms with a Checking or Savings 
Account 

100.0 100.0 100.0 100.0 92.9 

Source: Enterprise Survey 
 
Where do firms sell their output?  

Approximately 26.5 percent of firms in Antigua 
and Barbuda are exporters (see: Figure 3). There 
were just as many services firms exporting 
(26.1%) as manufacturing firms (26.6%), either 
directly or indirectly, at least one percent of 
sales. Services firms (85.7%) observed less 
domestic sales as a ratio of the firm’s total sales 
compared to manufacturing firms (91.1%). 

This is significant as approximately 60 percent 
of the services firms interviewed identified 
customs and trade regulations as a major 
constraint to doing business in the country. The 
experience of the manufacturing firms is very 
similar with 70.3 percent of them identifying 
customs and trade regulation as a major 
constraint.  

Which firms use technology and how?  

When compared to the LAC region, Antigua 
and Barbuda has surpassed the average for the 
use of email to interact with clients and 
suppliers but fell short of the LAC average for 
website ownership, especially in the cases of 
small and large firms.  
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The survey data indicates that firms located in the services sector are more likely to be using 
technology to interact with clients/suppliers and own a website. Additionally, these likelihoods 
increase with the size of the firm i.e. larger firms are most likely to use emails to interact with 
clients/suppliers and to have their own website. 
 

How is the workforce structured? 

The workforce is made up of mainly permanent male full-time workers (55%). Within small firms, 
56 percent of permanent full-time workers are male while the corresponding figure for medium size 
firms is 53 percent. With regard to the manufacturing sector, 47.1 percent of the production workers 
are permanent full-time workers with 37.7 percent being unskilled.  
 
Approximately 24.3 percent of services sector employees are offered formal training. Additionally, 
25% of the firms interviewed in Antigua and Barbuda state that they offer their workers formal 
training compared to 44 percent for the LAC region. Firms that are large, manufacturing and non-
exporting are shown to be most likely to offer formal training to their employees. 
 

 
 
What are the main constraints to the growth of firms in Antigua and Barbuda? 

The top constraint identified by firms in Antigua and Barbuda is the high tax rates. Antigua and 
Barbuda has the second highest level of firms reporting concerns with the level of taxation in the 
OECS and ranks 13th out of 15 economies in the CARIFORUM region with regard to this 
indicator.  
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Over 18 percent of the firms interviewed identified this constraint as a top hindrance to conducting 
business in the country (see Figure 5). Within the CARIFORUM region, Jamaica (20%) and St. Kitts 
and Nevis (38%) are the only countries that revealed higher percentages of firms’ concern about the 
level of taxation.    Within the OECS, Antigua and Barbuda is second only to St. Lucia (11.9%) with 
regard to the incidence of firms that indicated that they are expected to give gifts in meetings with 
tax inspectors (6.1%).   

Moreover, the analysis shows that 
once there were visits from tax 
officials small firms are required to 
have a larger number of meetings than 
medium sized firms.  The total tax rate 
for Antigua and Barbuda is 41.5 
percent of total profits, which is 
calculated as the sum of profit taxes, 
labour and contribution taxes and 
various other taxes. These taxes are 
broken down into 57 payments and 
are estimated to take over 8 days (207 
hours) to complete, annually. 
 
With these statistics, Antigua and Barbuda requires the second most tax payments in the 
CARIFORUM region-second to Jamaica (72 payments) and requires 3.5 times more hours to 
complete the process than the Bahamas (58 hours). The average composition ratio of profit taxes to 
other taxes (inclusive of labour and composition taxes) is approximately 1.7 to 1 in Antigua and 
Barbuda. That is, on average taxes on profits are 70 percent more than the combined total of all other 
taxes while the corresponding average across Caribbean states is 60 percent.  
 

Additionally, taxes on profits account for 
over 50 percent of all corporate taxes with 
firms in similar countries like St. Vincent 
and the Grenadines and St. Kitts and 
Nevis paying taxes of just over 30 percent 
of their profits as taxes. The average 
percentage of firms identifying the 
negative impacts of customs and trade 
regulations in Antigua and Barbuda are 
more than double that of the average for 
the entire OECS (7.3%), LAC (4.7%), high 
income OECD (2.0%), East Asia and the 
Pacific (2.1%) and the SSAC (3.4%). 
Notably, Antigua and Barbuda’s exporters, 

on average, find it much more time consuming and expensive to export than half of their 
CARIFORUM counterparts. These results do not improve when the averages from other regions are 
compared. It should be noted however, that it takes less documents to export goods 5 documents) 
from Antigua and Barbuda than from many of the other CARIFORUM countries and regions. 
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Access to credit is important to spur investment, upgrades and innovation. Antiguan firms’ ability to 
access finance is the third most significant constraint to firm growth. The Enterprise Surveys show 
that this is especially true for the small firms in the services sector. A significant challenge is the 
overwhelming collateral requirements recognized by the formal banking system. Firms seeking to get 
a loan from commercial banks have to show sufficient evidence of holding land and other fixed 
assets amounting to over 177 percent of the required loan amount.  
 
From a regional perspective only three countries, Barbados (138%), Trinidad and Tobago (140%) and 
Suriname (150%), have lower collateral requirements than Antigua and Barbuda (See: Figure 7). In 
the case of manufacturing firms, collateral requirements are averaged at 211 percent of the loan value 
while for services firms 173 percent is required. Markedly, manufacturing firms have to provide 
approximately 40 percentage points more collateral than firms in the services sector. Furthermore, 
smaller firms carry a heavier collateral burden than medium sized firms. Notably, medium sized 
services firms are more likely to have externally audited financial statements. 

 
 
How has the business environment changed over the past six years? 
Using the rankings of the Doing Business Reports to gauge the business environment in Antigua and 
Barbuda shows a consistent decline throughout 2007-2011 with a slight improvement in 2012. On 
average, Antigua and Barbuda has traditionally maintained a high performing business climate relative 
to the other economies studied under these reports, managing to remain above the 60th percentile 
over the last six years (see: Figure 8).  
 
Within the last six years, Antigua 
and Barbuda has managed to 
undertake positive reforms with 
reference to starting a business, 
registering property and paying 
taxes. The most recent positive 
reform was done in 2009 when 
corporate income tax was reduced 
from 30 percent to 25 percent. 
Conversely, Antigua and Barbuda undertook a negative reform in 2012 that made trading across 
borders more difficult due to an increase in the number of documents required to import. 
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 To access the Enterprise survey data visit http://www.enterprisesurveys.org/ 

 Also see the Compete Caribbean website for an electronic copy of this bulletin: 
www.competecaribbean.org  

 
 

 

http://www.enterprisesurveys.org/
http://www.competecaribbean.org/

